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If you speak a language other than English, language assistance

services, free of charge, are available to you. Call our

Interpreter Services office at 734-936-7021 and identify your

language. If you would like information regarding your rights
and responsibilities as a patient, please ask your Michigan Medicine care
provider.

Si usted habla espafiol tiene a su disposicidn servicios gratuitos de asistencia
lingliistica. Llame al 877-810-4719 y pida que le conecten con la oficina de los
Servicios de Interpretacion al 734-936-7021. Si desea usted obtener
informacion con respecto a sus derechos y responsabilidades como paciente
consulte, por favor, con su proveedor de atencion médica de Michigan
Medicine.
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Né&u ban ndi tiéng Viét, chiing t6i c6 dich vy ho trg ngdn ngit mién phi danh
cho ban. H3y goi dén s6 844-590-8944, va yéu cau dugc két ndi vdi van
phong Dich Vu Théng Dich theo s 734-936-7021. Néu ban muén théng tin vé
quyén va trach nhiém clia minh véi tu cach 13 bénh nhan, vui long hoi béc st
cham séc Michigan Medicine cta ban.

Nése flisni shqip, ju ofrohen shérbime ndihme gjuhésore pa pagesé.
Telefononi numrin 844-562-3982 dhe kérkoni gé t'ju lidhin me zyrén e
shérbimeve té pérkthimit né numrin 734-936-7021. Nése déshironi
informacion né lidhje me té drejtat dhe pérgjegjésité tuaja si pacient, ju
lutemi, kérkojani ofruesit té kujdesit shéndetésor té "Michigan Medicine".
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Jesli méwisz po polsku, mozesz skorzystac z bezptatnych ustug
ttumaczeniowych. Zadzwon pod nr 844-562-3986 i popros o potgczenie z
biurem ustug ttumaczeniowych pod nr 734-936-7021. W przypadku checi
uzyskania informacji dotyczacych praw i obowigzkdw pacjenta zwrd¢ sie do
dostawcy opieki zdrowotnej Michigan Medicine.

Wenn Sie Deutsch sprechen, stehen fiir Sie kostenlos Sprachassistenzdienste
zur Verfiigung. Rufen Sie 844-562-3984 an und lassen Sie sich mit dem
Dolmetscherdienst unter der Rufnummer 734-936-7021 verbinden.
Informationen Uber Ihre Rechte und Pflichten als Patient erhalten Sie tUber
lhren Gesundheitsdienstleister bei Michigan Medicine.

Se parla Italiano, avra gratuitamente a disposizione servizi di assistenza
linguistica. Chiami il numero 844-562-3985 e chieda di essere messo in
contatto con I'ufficio per i servizi di interpretariato (Interpreter Services) al
numero 734-936-7021. Se desidera informazioni sui suoi diritti e
responsabilita come paziente, consulti il suo referente sanitario Michigan
Medicine.
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Ako govorite hrvatski/srpski, dostupna Vam je besplatna podrika na Vasem
jeziku. Kontaktirajte nasu prevoditeljsku sluzbu na broj 734-936-7021 i recite
koji jezik govorite (Serbo-Croatian). Ako se Zelite informirati o svojim pravima
i obvezama kao pacijenta, molimo Vas da se obratite pruzatelju skrbi u sklopu
Sveucilista Michigan.

Kung nagsasalita ka ng Tagalog, may mga magagamit kang libreng serbisyo sa
tulong sa wika. Tumawag sa tanggapan ng aming Mga Serbisyo ng
Interpreter sa 734-936-7021 at tukuyin ang iyong wika (Tagalog). Kung gusto
mong makakuha ng impormasyon tungkol sa iyong mga karapatan at
responsibilidad bilang isang pasyente, mangyaring tumawag sa iyong
provider ng pangangalaga sa Michigan Medicine.

Si vous parlez frangais, les services d’aide pour les langues sont a votre
disposition et sont gratuits. Appelez le 855-800-9253 et demandez a étre mis
en relation avec le bureau du Service des interprétes au 734-936-7021. Si
vous souhaitez des informations concernant vos droits et responsabilités en
tant que patient, veuillez les demander a votre professionnel de santé de
Michigan Medicine.
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Discrimination is Against the Law

Michigan Medicine complies with applicable federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability or
sex. Michigan Medicine provides free aids and services to people with
disabilities to help communicate effectively while receiving care, such as
qualified sign language interpreters and written information in other
formats. If you need these services, contact Interpreter Services at 734-936-
7021. If you believe that Michigan Medicine has failed to provide these
services or discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance in person, by mail, fax, or
email with: Patient Civil Rights Coordinator, 2901 Hubbard, Ann Arbor, Ml
48109, phone: 734-936-6439, fax: 734-347-0696, or

email: MichMed patients rights@med.umich.edu. If you need help filing a
grievance, the Patient Civil Rights Coordinator is available to help you. You
can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights. This can be done electronically,
through then Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue SW
Room 509F, HHH Building Washington, DC 20201, phone: 800-368-1019,
TDD: 800-537-7607, email: OCRComplaint@hhs.gov. Complaint forms are
available at: http://www.hhs.gov/ocr/office/file/index.html.
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