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MICHIGAN MEDICINE

Welcome to Palliative Care on MSSU Blue

On behalf of the team, we welcome you, your family, friends and visitors.
e MSSU Blue phone number: (734) 998-6586
e Patient room number:

e Patient phone number:

What is the Medical Short Stay Unit (MSSU)?

Our team specializes in the care of patients who come to us from the
Emergency Department, from in-hospital surgery and procedure areas, and
from home (for infusions or overnight preparations for an upcoming surgery).
During your stay, we provide focused care, monitoring, exams and tests, and

education with a goal of getting you back home in 24-48 hours (1-2 days).

The MSSU Blue unit has 2 beds available for patients who can benefit from
specialized palliative care at Michigan Medicine. Palliative care is focused on
improving quality of life for people with serious illnesses and their care

partners.

What palliative care services and support are available?
Palliative care provides many services, including:
e Medical care that focuses on managing pain and controlling symptoms
e Support for you and your family, including counseling, social assistance,
and grief support
e Arranging respite care (temporary relief) services to let your caregiver(s)

take a break from caregiving responsibilities
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Your palliative care team can:

Answer questions about palliative treatments, which relieve pain and
other symptoms.

Help you with things like daily activities, bathing, eating, and moving
around.

Provide you with information and resources to help you:

o Make decisions about DNR orders or resuscitation. A do-not-
resuscitate (DNR) order is a legal document that means a person
has decided not to have cardiopulmonary resuscitation (CPR)
attempted on them if their heart or breathing stops.

o Complete an Advance Directive, which is a written statement
about your wishes related to medical treatment.

o Assign a Durable Power of Attorney for Health Care (DPOA-HC),
which is someone who you give permission to make medical and
care decisions for you if you become unable to.

Help you and your family communicate and manage difficult emotions.

How can | stay involved with my care plan?

It is important to us that you are an active partner in your plan for recovery.

Two ways you can stay involved include accessing the MyUofMHealth patient

portal for more information and participating in nursing shift handoff and

rounds.

Accessing the MyUofMHealth patient portal

Please access the MyUofMHealth patient portal to:

Learn about your diagnosis, medications, and hospital safety
Review your test results
See the providers, nurses, and other members of your care team

Answer questions to help your care team give you personalized care
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You can access the patient portal online at MyUofMHealth.org or scan the QR
code to download the MyUofMHealth app:

For Apple (iOS) users: For Android users:

Participating in nursing shift handoff and rounds

MSSU nurses do shift reports, or “handoff,” at your bedside around 7:00 AM,
3:00 PM, 7:00 PM, and 11:00 PM (or at times when your primary nurse changes).
During these times, they review standard safety checks and talk about your
plan of care. Listen to the nurse handoff to check the information and ask

questions as necessary.

As a team, we do something called interprofessional rounds each day to talk
about your care plan and coordinate patient care on this unit. These rounds
help the team work together to provide high-quality patient care. Rounds
include the charge nurse (the nurse leading the unit during that shift), case
manager, clinical assistant, social worker, bedside nurse, attending, and
advanced practice provider. One or more members of your care team will

update you after these rounds.

How can | thank my care team?

If you’d like, you can show your appreciation by submitting a
“Making a Difference Award” if a member or members of your

care team provided amazing care. Scan the QR code to submit

an award online.
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https://www.myuofmhealth.org/MyChart-PRD/Authentication/Login?

How can family and friends get updates on me while I’'m in the MSSU?
Your privacy is important to us, and we want to protect it as much as possible.
Make sure to fill out the “Family and Friends” form when you’'re admitted to the
MSSU so your healthcare team knows who they can talk with about your health
status. By law, we will only give information about your condition to those who

you listed on this form.

How does the hospital support good sleep?

Getting enough sleep is an important part of the healing process for you or
your loved one. Hospitals can be a very loud place. Your care team is available
to help if noise levels around you are too high or if you are having trouble
resting. You can ask a member of your care team for items to help you rest,

such as eye masks, ear plugs, or headphones.

What are the visitor guidelines and responsibilities?
We are committed to providing a safe, quiet, and healthy environment for our
patients and their family and friends. We also recognize how important it is for
our patients to have the support and comfort of visitors during a hospital say.
To meet both these goals, we ask you to follow the visitor guidelines and
responsibilities listed below:
e Check in with the clerk at the start of each visit before entering a patient
room.
e Wash your hands or use hand sanitizer when entering and leaving a
patient room.
e Stay inside the patient room and use the call light if you or your loved
one needs help while you are visiting. This helps our patients to rest and

recover by keeping voices low and not crowding hallways.
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What support services does Michigan Medicine offer?

Michigan Medicine offers many different special services. If you have any

questions about the following, please ask your nurse for more information.

Visitor waiting areas
We have several visitor waiting areas available:
e The palliative care waiting area is next to Room 42 in MSSU Blue.

e The MSSU Blue waiting room is located near the unit entrance.

Dining services

In the University Hospital, there are these dining options on level 2:
e UH Cafeteria
e Einstein Brothers Bagels (located directly in front of the UH Cafeteria)
e Vending machines with many healthy food and drink options (in the

MSSU Blue waiting area and outside the UH Cafeteria)

Gift shop
The FRIENDS Gift Shop is located on level 2 of University Hospital near the UH
Cafeteria. You can buy gifts, magazines, cosmetics, candy, toys, games, books,

cards, clothing, and more.

Spiritual care

We have caring and experienced chaplains who can provide spiritual support to
you and your family. They are available 24 hours a day, 7 days a week. You can
request a chaplain visit by asking your nurse or by calling (734) 936-4041.

Chapels and quiet rooms are also available for reflection, meditation, or prayer.

Social work
As members of the care team, social workers are familiar with the many kinds

of stress that your family may experience, and they are available to help you.
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They can talk with your health care team, helping you gain a better
understanding of your healthcare plan. They can also help find lodging (a place

to stay) if needed.

We will assign a social worker to each palliative care patient. To reach them,
you can ask the nurse to page them or call the hospital operator at (734) 936-

6267 and ask them to page your palliative care social worker (pager #2219).

Who can | contact if | have more questions or need something else?

We are continually working to improve the care we provide. Please let us know

if there is anything we can do to make your stay with us more pleasant.

If you have any questions, concerns, or suggestions, please ask to speak with
the charge nurse or unit clinical nurse director.
e Dawn Blackwood, MHA BSN RN, Clinical Nurse Director, (734) 936-3655
e Matthew Luzum, MD, Medical Director

Disclaimer: This document contains information and/or instructional materials developed by
University of Michigan (U-M) Health for the typical patient with your condition. It may include
links to online content that was not created by U-M Health and for which U-M Health does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition, or your treatment plan.
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