VON VOIGTLANDER WOMEN'S HOSPITAL

UNIVERSITY OF MICHIGAN HEALTH SYSTEM

Frequently Asked Questions
B Ik

Welcome to the University of Michigan Health System - Von Voigtlander Women’s Hospital
(VWWH). The purpose of the information session and tour is to help familiarize you with
our hospital. All care related to your pregnancy and birth, and care for well newborns, is
provided in private rooms. Moms and babies are cared for in the same room unless the baby
needs specialized moderate or intensive newborn care. If you’d like more information about
the health care providers who staff our hospital, please visit our website:

MK B % PRI RA T KM = 1 L& Bi(Von Voigtlander Women's Hospital, i #5
VVWH). Ui &S UEE =R T I ERERNTNERL . A A REWA 5477 DR BERT A L
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UofMHealth.org at: http://www.uofmhealth,org/our-locations
UofMHealth.org i)™k 2:http://www.uofmhealth.org/our-locations

What is the address and phone number of the hospital?

B= 5% ) bk i A A 2

Von Voigtlander Women’s Hospital - Floor 9 Von Voigtlander Women’s Hospital - Floor 9
1540 E. Hospital Drive 1540 E. Hospital Drive

Ann Arbor, MI 48109-4256 Ann Arbor, MI 48109-4256

Phone: 734-764-8134 Hi%: 734-764-8134

What should I do when | think it may be time to come to the hospital?

HRANZRINEFRRE T, RYZEATR?

When you feel your labor has begun and are ready to come to the hospital or if you need

help deciding:

YRRk C G, WHERER| R T, BUE TR EA AN EAEJUER

e If you see a Family Practice Doctor please call your doctor directly (anytime of the

day) with the phone number they have given to you. Call OB Triage at 734-764-8134
if you are unable to reach your doctor.
MRBERRKERNES, EERE RPN ED FTARATHR A2 G R AR E % g S
. R IETIEIES BB IBEAE, 15Tk 734-764-8134, EZ=R L (OB Triage).
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e If you see a Certified Nurse Midwife please call their Administrative Assistant 734-
763-2311 during regular office hours. After hours, or on weekends and holidays, call
OB Triage at 734-764-8134.

WREEWRNEEE LB =4, LR TR 734-763-2311, ELATEEIFEANR. T
YEmF ] FRER B, 151k 734-764-8134, EL R A O

e If you see an Obstetric Doctor please call OB Triage at 734-764-8134.

MRIEB R RHEN, 159k 734-764-8134, &R A O

What should | pack to bring with me to the hospital?
ﬁr‘ ZdaH 4 B E R ?

Hospltal registration card, if you have one
S QI S R SRR
v Copy of your Durable Power Attorney or Living Will, if you have one.
ErE e RN BAERTRB A R IEHE 1)
v' Lip balm or Vaseline (Your lips may get dry during labor)
B 8L AR (Vaseline) (4 77 5 #4515 s T Rg 22 K §z)
v" Your own pillow may be more comfortable - with a colored or print pillowcase so it is
not confused with the hospital pillows
T H OB AT R LA k- & ARSI aE R kE, DSERBERBELA B X
v" Robe
vAic)
v' Nightgowns, if desired, although hospital gowns are always available
MEA (CWSRIEEERE , A, R AR
v' Underwear and a well-fitting bra
PR A4 A B i)
v Slippers, non-skid
fulkE (BIERD
v' Socks
R
v' Going home clothes for you and your baby - Remember, loose-fitting clothes will be
most comfortable for you. Many women will wear their maternity clothes home from
the hospital.
HH B I SN 22 ) L 2 AR AR -10AF BE AR AR D i &7 R« 1R 22 10 2 2 2 i 28 AR B [l K
v' Shampoo
Ve kK
v' Deodorant
BT B R
v' Comb / brush
BT
v' Hairdryer
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Toothbrush / toothpaste

TR/ E B

Cell phone & charger or a phone card for long-distance calling

FHA RS BKERE R

Camera

FHAL

Music and a player

BRI AR

Wi-Fi is available if you’d like to bring a laptop, tablet, etc.

WER AR 2B IO AR N . PR IR SRS, A TR 2% IR L,

Name and address of the baby’s doctor

58 ) LR = A 1k 44 0 i

Infant car seat

WA ) LIRS 2 4 ey

o Installation assistance is available in advance of your baby’s birth through the

Mott Buckle-up Program. Please call 734-763-2251 to schedule an appointment.
B LI AR, B LEE G5 R %2477 % (Mott Buckle-up Program)f3 2%
RG24 PR R IV B B TRZI I TR], 154K 734-763-2251,

Where should we park when we come to the hospital to have our baby?

HBANIREBR AR, ROZAERREEE?

Urgent Access - Valet Parking
O RE TS

For patients coming into the hospital to have your baby

S pit o B2 e A o A s

Located just off East Hospital Drive at the entrance to the C.S. Mott & Von Voigtlander
Women’s Hospital

ST E4hBEBEN T, BIfE East Hospital Drive [

Staffed by UMHS Security Guest Service Specialist: 24 hours a day / 7 days a week to
assist you

Hi UMHS A% ik N R 7 REER 24 /P ONIEIRSS

Where should family and visitors park?

KBV E N ZIEMR EE
Parking Structure P4
P4 {54 R

Located just off East Hospital Drive across the street from the C.S. Mott & Von
Voigtlander Women’s Hospital
fii-F East Hospital Drive b, B4 4%l EE B 5 o
Available for a fee of $2.00 for the first 4 hours
3k 4 A9t $2.00
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e Staffed by parking attendants

A1 LI TR BLAE
Valet parking
REIEE

e Located just off East Hospital Drive at the entrance to the C.S. Mott & Von Voigtlander
Women’s Hospital
MFAERAN D, BN East Hospital Drive L.
e Available for a fee of $5.00
7% 72 $5.00
e Staffed by Valet Services
AREATE AL
o Monday - Friday: 5:30am - 9pm
J&—Z ] H B4 5:30- B 9:00
o Weekends and holidays: 8am-6pm
JAARFRH: 4 8:00- T4 6:00

What will happen when it’s time to be admitted into the hospital?

ZRAT BRI R, AT Jp3E ?

As a University of Michigan Health System patient you are automatically registered for your
hospital stay. However, during your pregnancy, if you have any changes to your insurance,
name or address, make sure you tell the clerical staff at your health care provider’s office.
BEAREVIRKRZET RGEPR N, BiitagaE8iciF . AL, SR Z80m, BRI RE
P BN AT SN, 1555 0 & ISR B Se it M2 A A L

Go directly to the Guest Service desk in the Lobby. The staff will assist you to the 9" floor
Birth Center Triage. If family and/or friends (other than your support person) accompany
you, they will be asked a couple of questions about their health status and a receive visitor
badge to be worn at all times when in the Mott and Women’s Hospital.
HIEERRTHERERS G RSN RSHIERIER A= 0. WRAEFEN/BNA HA
BB N B ECREERE, A AT 18 0] JLANE S BEIR GLIY ) 28 LLEAS Vi 2 R OMIE . U7 & A AE 1 %))
BRBEI;, — & BRI 8E %R E .

Can my family and friends come to the hospital to support me?

AT B AT CA R R B B 7 15 2

During labor and birth, up to 4 support persons are able to be with you in your room. After
the birth, there is no set limit to the number of people you can have with you.
YU, AR s i 2 R ae s 4 NN TRE, B ANBURASZ RS T .

While in the hospital, you’ll need to get some rest and will be busy getting to know your
baby and learning how to care for him or her. Consider asking your extended family and
friends to wait to visit until you and your baby return home.
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B, SR EARE, HESUHEVRERE N, IR W i /. o] P &S 2% I A 55 18
M B Ua HEEET.

If your room becomes too crowded, your friends and family can wait comfortably in one of
the family waiting areas on the floor.

ARG D5 TR RN, T AT ACRT SN AT LS 38 s AR A2 2 2 R X S M X

For safety reasons, all visiting children, including siblings, must be accompanied at all times
by an adult who is not the patient. During labor and birth this adult must be someone
other than the patient’s primary support person. Siblings and other children may visit
between 9am and 9pm, but may not stay overnight.

ETREeENFEE, ARVIKEZE, SFERHRAEN, LAFERA RN (EARREAND L .
FEREA A R, XA KRAATT LA N FEZ S N SR HaR M HAR % B v] LAAE B4 9:00 - B b
9:00 ZIARBEERVy, (HAA] LA Fid k.

There are two opportunities for siblings at the hospital:
SO SR AR IRAE LR Bt I A PR ANIE Bl AT LA S
1. The Sibling Program is held at the Jones Family Center on the 2™ floor of the hospital.
The Sibling Program is available on Saturday and Sunday during the school year (Sept.
- June): 1pm -4pm and every day during the summer (approx. July - August): 1pm -
4pm. Children who attend the Sibling Program must be:
YL ep dH kv (Sibling Program)fE & 2 #53HixiEH0» (Jones Family Center) 47,
b IR R VT E S SR R AR B (LA AD) & BEESHEH R 1:00-4:00; =1k E
(KRZEBH-)\B)&EK: T4 1:00-4:00. S0 o6 dH ek vh i) 7%+ 0 75 &
e 3 years of age and older
A D S
e Toilet trained
St 17
e The child’s hospitalized family member must not be in isolation or under
droplet precautions
P B B 58 A AT LU B B 0 1) B RO AL G Ttk a4 mh i A .
2. The Michigan Game Day Experience - 8th floor indoor playground
HRFA BRI - )\ NI X
e Sunday - Tuesday & Thursday - Saturday: 8:00 a.m. - 8:00 p.m.
EHZEN - 5EANEEB/N: 4 8:00 - i L 8:00
e Wednesdays: 8:00 a.m. - 4:30 p.m.
EM=. b4 8:00- F4 4:30
e Parents/guardians must be present and supervise their children at all times.
B/ WA N 55 b B B 7 55 W BB AT £ 1
e Parents/guardians are responsible for their children’s safety.
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B/ WP NE AT £ 1 1 22 4 1 5
e All guests must sign-in and sign-out at the 8th floor Security Welcome Desk
before entering and after leaving the play area.

B U5 2 AR E N BB T BT IX ), R0 )\ B (1) ek i AR 4R 2 NBRAE H .

e If a Parent/guardian leaves for any reason, his or her children must leave too.
Children may not be left in the care of a sibling or non-family member.
A BE/ I NRICES S T, At/ 1t () F% -t T— [R T . AT Bl S A 1 B 45 i/ b
) R IR AE R BRI ANBE

e Parents/guardians will assure that children are respectful to others; take turns,
and use the equipment in a safe and appropriate manner.
B/ NS LR EH O FEEMA, Dleesed 5077 205 Hph N Rl i R 4
o

e No Food or Drink is allowed in the playground

FERF BT X AN PG 2R 7

Can cell phones be used in the Birth Center?

FEAE = HLE] DAE TG ?

Cell phones can be used on the 9™ floor Birth Center. They should be used at least 1 foot
away from the fetal heart monitor that sits at the head of your bed.

JURR A7 At m] DM AL B AR A P 0 20 2 PR S (P i o S 25 28 /0 1 5 Uz

Please note that cell phone reception is not consistent in the building. You may want to
bring a prepaid long distance calling card just in case.

T RCER BRI TIWORI AT E . BT LS R E U KR s, B —.

If you unintentionally leave your charger at home, a charging station is available in the
Jones Family Center on the 2 floor of the hospital.
WERIEA/NOIE TR SR AR B, R 2 PERIEE K T OF D T T .

Will my baby get any medicines and tests while in the hospital?

FEEBRKIN R, REEZT6EREGDANRAG?

Your baby will receive 3 medications at birth. Please talk with your health care provider or a
pediatrician before your baby’s birth if you have questions about the following medications:
AR, WREZ TSR 3 M. mREN UM Sa SN, BEZ T HAR, HRERNET
HEN BN LERHE A
e Erythromycin ointment in both eyes
B RAE-RRR
e Vitamin K (a shot in the thigh)
Y 3| K3 9 7E R
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e 1° Hepatitis B vaccination
B O

Your baby will also have a Newborn Screen blood test and a hearing screening preformed
while in the hospital.
IR B, WA Hr A ) LR 40 AT 7 ik .

e The Newborn Screen blood test is a test for metabolic disorders and is required by
the State of Michigan. About 24 hours after birth, your baby will have a heel stick
blood draw to collect the blood for the test.

A ) Losier 56 S AE A T A ) Lo 75 A AU R 8 10 Tr) R 1 ke A R AR A 2 PR AR VR SR e i 3k
1TH . AN 24 A/NF, 23 DU R ER 9 77 SR BG4 47 56 11

e The hearing screen tests your baby’s ability to hear. If you have questions about this
test, please talk to your health care provider or a pediatrician before the baby’s birth.
W it JiAEAS BRI W J. SRR Tk B A AR BE iR, ISR T AT R RN
G EN JURHE A

Is breastfeeding support available while in the hospital?

EEERR, RESEREYIKITHE?

Following the birth of your baby, your nurse will help you to begin breastfeeding your baby.
We also have nurses on staff with advanced training in breastfeeding and Certified Lactation
Consultants if you and your baby need an increased level of breastfeeding support.
A, B e BIEITER A, R EME T TR EE P AL, AT A 2T
AL I AERRS -, DLRAIE S A& R 2L B N o IR 55

Effective August 2013, the purchase of a breast pump may be a benefit covered by your
insurance provider. Please call your insurance provider for specific details.

M 2013 4 8 AR, EHIIRK 2 7] Al RE 4 AT IS BT Whas i 2 F o RIS IS B PRI 28 7] A VEA -

What should | know about applying for my baby’s birth certificate and social
security card?

HEBEE T AETHAN &2 FSHY, REREREAA?
Birth Certificate

Hi A= IR BA

In order for the hospital to file your baby’s birth certificate in Washtenaw County, a work
sheet that you will receive at admission must be filled out completely for the Health
Information staff to pick up before your discharge to home. The baby’s name must be
included on the worksheet in order for the birth certificate to be filed with the Washtenaw
County Division of Vital Records.
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an R A AR B B AR 4R Y 4R BB (Washtenaw County) H A TE B B TR, 0K 78 N e I 32 3 — 5K F i

F, ZRMULATE B BEETIES 528, BT TR R Tk, 2L 5 WIS 18 B AEUERE Y
HigHR F, A BRI O51&id kR (Washtenaw County Division of Vital Records).

To obtain a copy of the birth certificate, you must request a copy from Washtenaw County.
The birth certificate will be available approximately 4 week after the birth of your baby.
RHUAF H AR IER, A2 ) Se RS i . AR TE R AE 2 L AR J5 29 DY i mT DAEAS

Social Security Card

HEZEFR

By checking the appropriate box when you fill out the birth certificate worksheet you will
automatically receive a social security card for your baby within 12 weeks. If you require a
social security card for your baby sooner than 12 weeks please contact the Social Security
administration at 1-800-772-1213.

S AR RIE R, WEREAE LT ANTT A, B 12 AN EIIREIE a2 R,
mE A EAE 12 A Z it es ek, BEKESZESITH BN (Social Security
Administration), %4 H1f: 1-800-772-1213.

What should | know about going home from the hospital?

BRHEBEEZR, RNMZERETA?

If you have a vaginal birth without complications, you will generally be ready to go
home about 24 hours after your baby’s birth.

WM, @ AT DR A S 20 24 /NN HER R K.

If you have a cesarean birth and have no complications, you will generally be ready to
go home about 48 hours after the birth.

W EGE R = SR FERIE, 8E T UEZ T HAEEZ) 48 MMERFIX.

The time you’ll be in the hospital will go quickly. Make plans before your baby’s birth
for transportation home.

FE R BE IS (AL F 2 AR . AR AR T S o R R X B 22 @ T A

Your nurse will give you a “checklist” to remind you of all the things your nurses,
doctors or midwives have taught you during your hospital stay. If you have questions
about anything on the checklist be sure to ask your healthcare providers about it
before you go home.

BRI LR B —miE s, REEIE L. AR SRR S HBL B Em. R
XTI B AT R I e 1), 35 18 55 AE B AT [ S R AP 2 e N 42 i) .

A key to comfortable adjustment to new motherhood is to have help at home. For the
first 2 weeks, your primary job is to rest, recover and get to know our baby. It is
worth taking the time before the birth to make arrangements for someone to be with
you at home for a while.
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REBE IR R EH) A N BRI A O TOE R K 5 A AR . NITFZRI AN I, 8 2 F 55 2
B BIEMVRERE D A= i fent 8] 21 5 A NE R RS 2B 1 .

e If you did not get a Tdap (Tetanus, Diptheria and Pertussis) vaccination during your
pregnancy, you will be asked to get the vaccination before you go home. There has
been an increase in Pertussis (whopping cough) both in Michigan and across the
country. While this disease can be mild in adults, it can make newborn babies very
sick. Babies typically get whooping cough from their parents or other adults who
have not been vaccinated.

IR B R RS MR I BT R, e B R K AU R AR . B
H 0% 91 76 5 PO AR AN 4> A A AT G N a3 . R NS, XMm @42 i, (H e 2R LR N
A B LR M E . B2 LI A BE B A AR BRI B R N RS 3 H %,

e During flu season, you will be asked if you have received or would like to receive the
flu vaccine. The flu vaccine is recommended for all pregnant and postpartum women.
TERAT R W], [RBTG5 O 4T i s EF sz 1 . B A 2 A 5 i i £ v
PR R T

e After you return home, if you are to receive a home visit, you will get a call from
Michigan Visiting Nurses. A nurse will make an appointment with you to help be sure
that you and your baby are healthy and to provide help and instructions in caring for
yourself and your baby. The visit with the nurse usually occurs within 3 days of
leaving the hospital.

RS SV 22, [E 55 1K 2 W) % 75 4R 5 V547 - (Michigan Visiting Nurses) ) i
WeFYP L HEMANTE, 2067 _ER e BME A @ RIS, FHR AT BEE T E
MEZF. PR —REHBE 3 KRN

Disclaimer: This document contains information and/or instructional materials developed by the
University of Michigan Health System (UMHS) for the typical patient with your condition. It may include
links to online content that was not created by UMHS and for which UMHS does not assume
responsibility. It does not replace medical advice from your health care provider because your experience
may differ from that of the typical patient. Talk to your health care provider if you have any questions
about this document, your condition or your treatment plan.

I A AHAS HE R K @R RS (MHS) GRS RN 2 SR B35 B R R 5 B/ s pkl . e nl s
AFEEERE (links) AN H UMHS Fr@s] FIM L 25 1 B UMHS SF b B K . EASBREET N R RIEST
HW, ROARRIE AL BB 3E nT e BT AN Al o A SRR IZ AN SCF, ISR s BA IT 7 A AT ), 1 A R

N FRIR
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Patient Education by University of Michigan Health System is licensed under a Creative Commons
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