Tham kham qua video:

MICHIGAN MEDICINE n > s ‘ v,
UNIVERSITY OF MICHIGAN Cau hOl thu,O’ng gap

Néu gip van dé voi budi Tham kham qua video, quy vi c6 thé tham khao mot sb tai

nguyeén sau:

T6i nén lam gi néu gap sw c6 ky thuat véi budi tham kham qua video? What if |
am experiencing a technical issue with my video visit?

Quy vi nén thyc hién budi tham kham qua video qua tmg dung di dong
MyUofMHealth trén dién thoai thong minh hodc mdy tinh bang dé c6 trai nghiém
t61 wu. Néu quy vi str dung may tinh c6 trinh duyét Internet, budi tham kham c6 thé
khong thanh cong do cac van dé vé phan bo trg (plug-in) va tinh tuong thich. Néu
quy vi gap su cd k¥ thuat, vui 1ong giri email dén dia chi
HIM-PatientPortal@med.umich.edu hodc goi s6 (734) 615-0872. Video visits
should be done via the MyUofMHealth mobile app on a smartphone or tablet
for optimal experience. If using a computer with an internet browser, plug-ins

and compatibility issues may cause the visit to fail. If you experience a technical
issue, please email HIM-PatientPortal@med.umich.edu or call (734) 615-0872.

Gio 1am viéc ciia b§ phan Hb tro: Help desk hours:
Thir Hai — Thir Sau: 7:00 sang dén 7:00 chiéu

Monday - Friday: 7:00 a.m. to 7:00 p.m

Thir Bay — Cha Nhat: 8:30 sang dén 5:00 chiéu
Saturday - Sunday: 8:30 a.m. to 5:00 p.m.
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T6i c6 thé tim hiéu thém vé viéc tham kham qua video & dau? Where can | learn
more about video visits?

Trang web vé Tham kham qua video cia Michigan Medicine:
https://www.uofmhealth.org/virtual-care-video-visits-new-zoom-format

Michigan Medicine Video Visit website: https://www.uofmhealth.org/virtual-

care-video-visits-new-zoom-format

T6i nén lién hé vé&i ai néu cé thac mac hodc can déi lich? Who do | contact if |
have questions or need to reschedule?

Néu quy vi ¢6 thic mic hodc quan ngai vé budi hen hay can d6i lich, hiy goi dén
s6 dién thoai cua phong kham trong lich hen cua minh. If you have questions or
concerns about your appointment, or need to reschedule, call the clinic number
listed on your appointment itinerary.

T6i nén lam gi néu vé tinh ngat két néi khéi budi tham kham qua video? What if |
accidentally disconnect from the video visit?

Néu vo tinh roi budi tham kham qua video, ngudi tham gia c6 thé dang nhap lai
bang quy trinh twong ty nhu quy trinh bit ddu budi thaim kham ban dau.
Participants can accidentally leave the video visit and log back in by using the
same process used to start the visit initially.

T6i nén lam gi néu c6 két néi khéng day manh nhwng khong thé két néi véi trng
dung di ddng MyUofMHealth? What if | have a strong wireless connection, but
cannot connect to MyUofMHealth mobile app?

Mot s6 mang khong ddy (dia diém kinh doanh) c6 thé s& chin tmg dung
MyUofMHealth. Néu khong két ndi dugc, quy vi co thé can nhic chuyén tir Wi-Fi
sang mang di dong (néu duoc) hodc chuyén sang ding mang khong day khac. The
MyUofMHealth app may be blocked by some wireless networks (places of
business). If you cannot connect, you may want to consider switching from wi-fi
to a cellular network if possible or move to a different wireless network.

T6i nén lam gi néu khong thé nghe dworc tiéng ciia nha cung cap? What do | do if
| cannot hear my provider?
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Kiém tra dé dam bao am thanh ctia quy vi khong bi tat tiéng Check to make
sure your audio is not muted

Kiém tra xem loa ciia quy vi da két ndi chua Check to see if your speakers
are connected

Néu sir dung tai nghe, hiy dam bao giac cim d két n6i (ngat két ndi roi két
ndi lai) If using a headset, make sure jack is connected (disconnect and
reconnect)

Pam bao khong c6 vat gi che loa cta thiét bj Make sure there is nothing
covering the speaker on your device

L&i khuyén dé quy vi c6 budi tham kham qua video thanh céng: Tips for a
successful video visit:

Thuc hién budi thim kham qua video bang ting dung di dong MyUofMHealth
trén dién thoai thong minh hodc may tinh bang. Video visits need to be done
via the MyUofMHealth mobile app on a smartphone or tablet.

Ghi chui: Khong hd tro trinh duyét web trén thiét bi di dong. Note: Mobile web
browsers are not supported

Quy vi c6 thé str dung may tinh dé truy cap tai khoan MyUofMHealth ctia minh
trén trang web MyUofMHealth.org. Néu sir dung may tinh dé ban hodc may
tinh xéach tay, quy vi c6 thé gap nhiéu sy cb k¥ thuat hon so vai khi sir dung tmg
dung MyUofMHealth trén dién thoai thong minh hodc may tinh bang. You can
use a computer to access your MyUofMHealth account at MyUofMHealth.org.

You may have more technical problems using a desktop computer or laptop
instead of the MyUofMHealth app on a smartphone or tablet.

Tai xubng tat ca cac ban cip nhat cua tng dung di dong MyUofMHealth.
Download all MyUofMHealth mobile app updates.
Tai Zoom xudng thiét bi ctia quy vi. Make sure Zoom is downloaded on your
device.
Dbam bao dién thoai thong minh hodc may tinh bang ctia quy vi ¢ du pin, cling
nhu quy vi ¢6 két ndi dit liéu di dong hodc Internet khong diy manh. Make sure
your smartphone or tablet is charged and you have a strong wireless
internet or cellular data connection.
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Tang 4m lugng va dam bao tay hodc Op dién thoai cta quy vi khong che
camera, micrd va loa. Turn up the volume and make sure the camera,
microphone and speakers are not blocked by your hand or phone case.

Tt cac ung dung khac dé khong gay anh huong. Turn off other apps so there
is no interference.

Mot s6 mang (ddc biét 1a mang khong day ctia doanh nghiép) c6 thé chin
quyén truy cép tinh nang thim kham qua video ngay ca khi c6 két nbi khong
diay manh. Some networks (especially business wireless networks) may
block video visit access even if there is a good wireless connection.

Néu nha cung cép vao muodn so voi lich, quy vi ¢o thé can doi ho tham gia budi
tham kham qua video. Khong ding xuat khoi budi thaim kham qua video. Hay
goi cho phong kham néu thoi gian chd 1au hon 15 phat so voi gio hen da 1én
lich.

Néu v6 tinh ngit may khi dang goi, quy vi c6 thé quay lai budi thim kham bang
cach thuc hién cac budc tuong tu nhu khi vao budi tham kham 1an dau tién.

bam bao quy vi dang st dung phién ban cap nhat cua trinh duy¢t web Chrome

hodc Safari khi két ndi bang may tinh.

T6i nén lam gi néu mat két néi video trong khi tham kham qua video?

e Neéu quy vi mat két n61 nhung van nhin thay video ctia minh thi nha cung cap co

thé s& som tham gia lai. Hay duy tri két ndi video va Khdng déng cira so video.

e Néu quy vi mat két ndi, hay khai dong lai budi thim kham video theo cac budc

trén. Quy vi c6 thé dugc dua vao phong chd o cho dén khi nha cung cap c6 thé
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bét dau lai budi tham kham qua video.

e Néu khong thé bit dau lai budi thim kham qua video, nha cung cap s& goi cho
quy vi dé hoan thanh budi thaim kham hodc cung cap thém huéng dan. Hay giix

s6 dién thoai ma quy vi da liét ké trong eCheck-In & gan minh.

Tuyén bd mién trir trach nhiém: Tai liéu nay co6 chira cac thong tin va/hodc tai liéu hudng din do
Michigan Medicine xay dung danh cho bénh nhan dién hinh véi tinh trang nhu cta quy vi. Tai
liéu c6 thé bao gdbm cac lién két dén ndi dung truc tuyen khong phai do Michigan Medicine tao ra
va Michigan Medicine khong chiu trach nhiém vé cac nodi dung d6. Tai liéu khong thay thé viéc
tu van y té tir phia nha cung cép dich vu chdm soc strc khoe ctia quy vi vi tinh trang cia quy vi co
thé khac véi tinh trang ctia bénh nhéan dién hinh. Hay trao d6i voi nha cung cép dich vu cham séc
strc khoe ctia quy vi néu quy vi c6 bat ky cau hoi gi vé tai liéu nay, tinh trang hoic ké hoach diéu

tri cia minh.
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