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Breast Imaging Scheduling Questions - UMHS Radiology

These questions are asked by Radiology Call Center staff when someone calls to schedule a
Breast Imaging exam. They help us determine where/when to best schedule the exam, and

prepare for the examination. We hope that you are better prepared when you call, so that we can
expedite your call.

1. Areyou (the patient) having any current problems or known diagnostic indications,
including: a palpable mass, thickness, dimpling, nodularity, skin changes, retracted
nipple, discharge, C/B, follow up of an abnormal mammogram, UNK, primary,
persistent pain, fibrocystic disease, ovarian cancer or implant complications?

e If yes, which breast? For documentation and exam set up

2. When did you (the patient) have your last mammogram? Please have the date or
approximated date ready for documentation when you call

3. Do you have any special needs (ex: wheelchair, oxygen, prisoner, group home)? Please

let us know so we can document them and make sure any necessary accommaodations are
made.



