Patient Education Resources at the University of Michigan Health System

Education resources for patients and families http://www.med.umich.edu/pteducation/
Includes links to:

· Health Topics A-Z ► http://www.med.umich.edu/1libr/1libr.htm
· List of medical terms and definitions ► http://www.med.umich.edu/irbmed/InformationalDocuments/consent/synonym.html
· Advance Directive information ► http://www.med.umich.edu/1libr/topics/legal06.htm
· Links to UMHS Resource Centers (Health Education Resource Center, Cancer ► http://www.med.umich.edu/mfit/herc/,

Patient Education Resource Center ► http://www.cancer.med.umich.edu/learn/leares.htm,

Depression Education and Resource Center ► http://www.med.umich.edu/depression/friends.htm,

Women’s Health Resource Center ► http://www.med.umich.edu/whrc/)

UMHS Health Education Resource Network ► http://www.med.umich.edu/mfit/herc/
· UMHS Patient Education Channel  Guide ► http://www.med.umich.edu/pteducation/peguide.htm
· Links to “easy to read” patient materials ► http://www.med.umich.edu/pteducation/easyread.htm
· Pain management education materials for adults and children ► http://www.med.umich.edu/pain/
· Links to UMHS and external “approved” web sites ► http://www.med.umich.edu/pteducation/links.htm
Events and Programs

· The Community Beat Calendar of Health Education Events ► http://www2.med.umich.edu/cfusion/communitybeat/
· Pocket Guide to UMHS Health Education Programs ► http://www.med.umich.edu/pteducation/pocketguide/index.html
Patient Education resources for Health Professionals useful patient education resources for your clinical activity ► http://www.med.umich.edu/pteducation/profession.htm
· Patient Advisor ► http://www.med.umich.edu/i/ptadvisor/
· Clinical Care Guidelines ► http://www.med.umich.edu/i/oca/practiceguides/
· Micromedex ► http://s-ummc-web8.mcit.med.umich.edu/mdxcgi/mdxhtml.exe?&tmpl=mdxhome.tm1&SCRNAME=mdxhome&CTL=E:%5Cmdx%5Cmdxcgi%5Cmegat.sys
· Drug Information Service ► http://www.pharm.med.umich.edu/di/
· Interpreter Services ► http://www.med.umich.edu/pteducation/interpret.htm
· Cultural Competency skills for health professionals ► http://www.med.umich.edu/pteducation/cultcomm2.htm
· Patient Education Assessment Form

· Community Beat submission form ► http://www2.med.umich.edu/cfusion/i/communitybeat/submissions/login.cfm
· Infection Control and Epidemiology Newsletter ► http://www.med.umich.edu/ice/newsletters.htm
· Patient Education Advisory Committee (PEAC) funding guidelines and forms ► http://www.med.umich.edu/pteducation/guidelines2.htm
· Instructions for submitting patient education materials ► http://www.med.umich.edu/pteducation/submit2.htm
UMHHC Policy – Documentation of Patient Education (#03-07-025) ► http://www.med.umich.edu/pteducation/policy2.htm
The following components of patient education assessment and teaching are required to be documented in the medical record (paper record and/or CareWeb):

Learner Assessment: (provide link to new nursing assessment form and PEAF form)

· Assessment of patient’s learning needs, abilities, readiness to learn and preferences

· Cultural and religious practices

· Emotional barriers

· Desire and motivation to learn

· Physical limitations

· Cognitive limitations

· Language barriers

· Financial implications of care choices

Teaching: (provide link to PEAF form)

· JCAHO-mandated areas of teaching:

· the patient’s injury, illness or disability

· safe and effective use of medication

· potential drug-food interactions

· nutrition and modified diets

· rehabilitation techniques

· access to community resources

· further treatment the patient may need

· pain management

Educational strategies and methods:

1. Patient education is interactive (involves the patients/family)

2. Patient education is collaborative and interdisciplinary

Evaluation of patient education:

1. Patient/family response to the education (i.e. understands, able to answer questions, 

demonstrate skills, etc)

2. Instructions are given to the individual/family/organization responsible for the patient’s

continuing care 

3.
Documentation of what should be taught at the next session/follow-up
