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Patients and the News Media: 

Important information for clinical area staff
Under HIPAA, it is permissible for UMHS to provide one-word descriptions of patients’ condition to the news media if that information is asked for by name, UNLESS the patient or his/her representative asks for no information to be released, or the patient has opted out of the patient directory. Patients or their representatives may also provide written consent for additional information to be released to the media.

ALL interactions between patients and the news media, or requests for interviews about or with patients, should be routed through UMHS Public Relations. See instructions below. 

If you are contacted by Public Relations for a condition report on a patient, please use the following definitions of patient condition established by the Michigan Hospital Association:


GOOD:  excellent or good prognosis
•
Patient is conscious

•
Vital signs are stable

•
Patient is comfortable


FAIR:  favorable prognosis
•
Patient is conscious

•
Vital signs are stable and within normal limits

•
Patient is experiencing minor complications and/or uncomfortable


SERIOUS:  acutely ill with questionable prognosis
•
Vital signs may be unstable and/or not within normal limits

•
There is a chance for improved prognosis


CRITICAL:  questionable prognosis

•
Vital signs are unstable and/or not within normal limits

•
Major complications are involved

•
Death may be imminent

Please do not use “stable,” “guarded,” or “satisfactory” as conditions. 
Instructions: 
· If a reporter or other member of the media calls your unit, refer them to Public Relations office at (734) 764-2220.  For inquiries after 5 p.m., direct the reporter to the hospital operators at (734) 936-6267, and tell them to ask the operators to page the PR person on-call.
· If a member of the UMHS Public Relations team contacts your unit, you may discuss the patient’s condition with them fully and confidentially under HIPAA, in order to determine the one-word condition that Public Relations will give to the media. You may also discuss whether the patient/family might prefer not to have information released, and/or whether it might be advisable to approach the patient or family for written consent to release further information. 

· If a police agency needs to interview a patient, direct them to Security at (734) 936-7890.
· If a patient has contacted the media for the purpose of having a reporter or camera crew visit his/her room, or to attend a clinic visit, procedure or therapy session call Public Relations.
· If a reporter or camera crew arrives at your unit without an escort from Public Relations, call or page Public Relations IMMEDIATELY. All reporters must be escorted in all areas of UMHS property!
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