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(Step 3)   Taking guiding principles into account 
 
 

 
 

Guiding Principles To Consider 
(What to keep in mind)  

 
Patient-Centered Interests:  

“How might the patient  
be affected?” 

Professional-Centered Interests: 
“How might the practitioner  

be affected?” 

Organization-Centered Interests: 
“How might the organization  

be affected?” 
♦ The fiduciary nature of the 

practitioner-patient relationship 
creates a presumption of truth-
telling arising primarily from 
the practitioner's position of 
trust and the patient's right to 
autonomy and justice 

 
♦ An individual who has been 

harmed by another individual, 
particularly by a negligent 
action, has the right to receive 
reparation 

 
 
 

♦ The fiduciary nature of the 
practitioner-patient relationship 
creates a legal duty to do no 
harm and to place the best 
interests of the patient above 
those of the practitioner 

♦ Organizational statements of 
mission, vision, values, and 
goals often place a premium on 
putting patients and families 
first 

 
♦ The organization has an 

obligation to its internal 
customers and to the community 
at large to hold true to the intent 
of its organizational statements 

 
♦ The organization is responsible 

for the actions of its members 
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