For:  Erica James

From: Jenn Foster, BSN, RN; “Framework D”; 6 Mott

May 25, 2009
To the Professional Development Framework Central Committee:

I am writing this letter on behalf of my colleague Erica James.  Erica has been a nurse on 6 Mott for the past 3 years, and we have worked together often on the evening shift.  I have worked on 6 Mott for 5 years and am currently a Framework “D”.

Erica asked me to comment specifically on her nursing care in relation to the Clinical Knowledge and Skills domain.  Erica is a fantastic nurse and brings so much to her work on 6.  In her time on the unit she has become sort of a clinical leader on evenings.  

There are many types of patients on 6, and I would like to focus on how Erica has made a difference for the stable ventilator patients. First and foremost, she has become very knowledgeable about this group of patients.  She is extremely well versed in the pathophysiology of Bronchopulmonary Dysplasia, and so provides outstanding care to the babies we care for. With every baby, there are caregivers (parents, foster parents) that need to learn the complex care involved, and Erica has a special way of “demystifying” the care.  She explains everything very clearly and helps caregivers to gain confidence to prepare for discharge.
Erica gives great care to kids and families of all ages, but her care of adolescent trauma patients comes to mind as one in which she is especially great.  Erica deals with the whole person, and so her attention to patient assessment is very complete.  One example relates to a recent patient, a 15 year old C-2 ventilator dependent quadriplegic girl who I will call Meghan.  Erica went to the PICU to meet this girl even before she transferred to 6, and so their relationship started there.  When Meghan was transferred to 6, she was somewhat unstable at first as evidenced by desatting into the 80s.  Erica was actually the one to suggest a leak around the trach, and recommended a different brand that would better ensure that Megan got her volumes. That was very impressive, and went a long way in relieving Megan’s anxiety.  Further, she pushed the team to consider alternatives to the cathing regimen that really upset Megan, resulting in a Urology consult and surgery to facilitate cathing through an alternative route. Megan’s psychological adjustment was supported by the whole team, with Erica developing an especially close relationship that helped Megan and her friends when they came to visit. She is currently working with Megan’s school to facilitate her return there. She just made an unbelievable difference in Megan’s recovery and adjustment to disability.
So, to summarize, I have to say that it has been great to have Erica as a regular evening shift full time nurse.  She makes a difference in many ways on the unit, and her clinical skills and expertise help kids, families, nurses, and the whole rehab team.

If you have any questions, please feel free to contact me.  I enthusiastically support Erica James’ advancement to “Framework D.”

I have completed the Peer Feedback Class.

Thank you.
Jenn Foster, BSN, RN
