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The Medbuddies program pairs students with young patients 

For most medical students, the first 
two years of training largely consist of 
lectures, labs and endless book study. 
But an innovative student-run program 
at the U-M Medical School is helping 
first- and second-year medical students 
see the human side of medicine. 

The Medbuddies program pairs a 
volunteer medical or nursing student 
with an inpatient child at C.S. Mott 
Children’s Hospital. They play board 
or video games together, talk, read 
books, visit with family and, simply, 
become friends. As Medbuddies 
volunteers, doctors-in-training leave 
their lab coats and textbooks behind 
and gain insight on what it’s really 
like to be a child in the hospital.

“Already in my Medbuddy 
experience, I have a completely 
different view of what it’s like to be 

a patient in a hospital,” says Preetha 
Iyengar, a second-year medical 
student. “I don’t think I could have 
ever understood what it is like unless I 
was part of this program. It will make 
me more sensitive to the kids and 
their families—more understanding of 
their fears and wants.”

While the Medbuddy gains new 
perspective, the inpatient child gets a 
friend and the family gets a break from 
the day-to-day stress of hospitalization.

Jyoti Kandlikar, second-year 
medical student and Medbuddies 
student coordinator, says the program 
is unique because the pairings are one-
on-one. The Medbuddy visits the same 
child throughout the hospital stay and 
if the child returns to the hospital, he 
or she gets the same Medbuddy. This 
familiar face creates a feeling of comfort 

for children and families experiencing 
multiple hospital stays. 

“I can see what it’s like to be in 
the hospital for a really long time, 
can see the fear of not knowing 
something, the hope that comes, 
what they like in their doctors or 
what a nurse has done to brighten 
their day,” notes Kandlikar. “These 
are lessons I can pick up and figure 
out—better ways to treat people, ways 
to make their days better and how to 
treat them with more respect.”

Currently, there are 69 U-M 
Medbuddies—11 nursing students 
and 58 medical students.

Patient Alyssa Bilodeau gets a morale 
boost from her Medbuddy, second-year 
medical student Allan Peetz.

                        For a complete list 
of current Medbuddies visit: www.
med.umich.edu/insideview.

on the web@
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at (734)764-2220 or 
insideview@med.umich.edu.
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For 144 faculty researchers and their staff and 
students, the opening of the Biomedical Science 
Research Building on the block bounded by 
Huron Street, Zina Pitcher Street, Ann Street and 
Glen Avenue is a dream come true. Now, world-
class research has a world-class setting.

Substantial construction was completed  
Dec. 15, and staff started moving research animals 
into the building in January. During the next 
several months, various units, departments and 
programs will move into the facility including: 

n Cell and Developmental 
Biology

n  Neurosurgery (research labs)
n Molecular Mechanisms of 

Disease Research
n Immunology Research
n Nanotechnology (research 

labs, partial)
n Radiology Molecular Imaging 

(research labs)
n Microscopy and Image 

Analysis Core Laboratory
n Brehm Center for Type 1 

Diabetes Research and Analysis 
(research labs, partial)

n Neuroscience Research 
-Neurology (research labs) 
-Psychiatry (research labs, 
partial) 
-Molecular & Behavioral 
Neuroscience Institute 
(research labs, partial)

n Regenerative Medicine 
Research 
-Orthopaedic Surgery (research 
labs) 
-Institute of Gerontology 
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(research labs partial)
n  Unit for Laboratory Animal Medicine 

Polshek Partnership Architects designed 
the 10-level, 492,000 gross-square-foot building 
with research collaboration in mind. Space is 
organized along research themes rather than by 
academic departments. 

“The BSRB provides a unique opportunity 
for interdisciplinary research in the Medical 
School,” says Ray Ruddon, M.D., Ph.D., senior 

associate dean for research, 
U-M Medical School. “The 
research focus for the design 
enhances the idea of building 
‘research teams of the future,’ 
which is a key component 
of the National Institutes of 
Health Roadmap.”

A typical f loor has 48 
lab modules grouped into 
six “neighborhoods” (240 
lab modules in all), 52 small 
support alcoves, 19 procedure 
rooms, two glassware/sterilizer 
rooms, two conference rooms, 
three break areas, 32 offices 
and three office support areas. 
Four bridges on each floor 
connect offices to lab areas. 
For many researchers, the 
BSRB’s pièce de resistance is 
the two-level vivarium—a 
highly specialized housing and 
procedure area where research 
animals are bred, housed 
and observed—that logically 
groups animal research 
functions.

SPACE FOR EXPLORATION
Biomedical Science Research Building opens

Senior research 
technician Michael 
K. Tysor is looking 
forward to working 
in the new facility.

on the web@                        For more infor-
mation on the BSRB, go to www.
med.umich.edu/medschool/
buildingforthefuture/bsrb. 

The building is:
415 ft. long
200 ft. wide at widest point
100 ft. tall
Unique features:
six levels (two partial) of 
research laboratories and  
faculty offices
300-seat auditorium
1,600-square-foot seminar 
room and break-out area
16,000 net-square-feet of lin-
ear equipment space
wireless coverage in the atrium, 
offices and conference rooms
flexible communications to 
support the current telephone 
system, as well as Voice-Over-
Internet-Protocol in the future

BSRB Fast Facts

about inside VIEW

Contact

Questions?
Story ideas?
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Engage, the Health 
System Web portal 
linking community 
members with clinical 
studies, recently 
launched a poster 
campaign throughout 
the medical campus and 
community. The goal 
is to create awareness 
and encourage people 
to visit the site, but also 
to increase awareness 
of the important role 
volunteers play in clinical 
research. For information: 
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Dust off your pedometers because 
Active U! is right around the corner. Last 
year, 2,000 Health System employees 
generated more than $10,000 for charity 
by participating in the Physical Activity 
for Life Charity Challenge. This year, the 
event has a new name, includes faculty 
and staff from all University campuses 
and features multiple enhancements 
such as the ability to easily log minutes 
online, create a team Web page, choose 
an incentive prize and sign up as an 
individual or team participant. Registration 
takes place in January and participants 
record minutes from Feb. 7 through April 
3. To register or get information, visit: 

The University of Michigan has added 
a 457(b) deferred compensation plan 
to its benefits package as an additional 
way for faculty and staff to save pre-tax 
dollars for retirement. Although there 
is no University matching contribution, 
the voluntary plan is a good opportunity 
for individuals who contribute the 
maximum to the Supplemental 
Retirement Account and want to save 
more. For information, call (734) 615-
2000 or visit:

An $18.7 million grant from the National 
Institutes of Health has placed  
U-M researchers at the center of the 
NIH Initiative in Bioinformatics and 
Computational Biology. The grant creates 
the U-M National Center for Integrative 

around umhs

www.med.umich.edu/i/fig

www.umich.edu/~benefits/plans/457b 

Biomedical Informatics which will 
facilitate scientific exploration of complex 
disease processes on a much larger scale 
than is currently feasible, and lead to the 
creation of a technologically advanced 
repository of genomic and molecular 
information to be shared by the NIH 
community. For more information, visit: 

Do you have an idea to improve the 
employee experience and just need 
money to make it happen? If so, 
consider applying for a 2006 FIGS 

grant. The Fostering Innovation 
Grants program is a competitive 
process whereby faculty and staff can 
get seed money for a one- or two-year 
pilot program. FIGS is: fast—you’ll 
know the fate of your submission 
within 30 days; easy—you fill out one 
simple form; and funded—the money 
is already allocated! This year, the 
focus is on Taking Care of Our Own. 
The deadline for proposals is Jan. 27. 
For more information and a list of last 
year’s awardees, visit: 

www.med.umich.edu/opm/newspage/ 
2005/biomedicalfactsheet

www.med.umich.edu/wellbeing

MICHIGAN DIFFERENCE
Update

Since its launch Labor Day weekend, the Michigan Difference cam-
paign has been overwhelmingly embraced by alumni, Health System 
employees, health care peers, the media and financial donors. Here 
are some comments received during the past few months:

“WOW! We love the TV ads and the New York Times  
insert with the stories of those people from the ads. It sure 
beats other hospital ads and gives a great overview for 
everyone—way to go!” —Major gift donors, Bloomfield, MI

“One of the most creative 
and moving campaigns 
I’ve ever seen.” —Producer, 
WXYZ Channel 7, Detroit

“I have seen the impressive Michigan Difference TV commercial. 
Honestly, I have to say that it was really moving. We all do a 
great job here at U-M, and because of each of us we have achieved so 
much. I actually felt like I was part of making that Difference. Thank 
you for this inspiring experience!” —Program assistant, Life Sciences

“I just saw your TV ad during the Michigan/Notre 
Dame game.  As proud as I am of the Wolverines 
I am prouder still of the works that TV advertise-
ment brings to light. It brought tears of pride and 
joy to my eyes. GO BLUE!!!” —U-M alumnus

WE WANT TO HEAR FROM YOU!
What makes you feel like part of the Michigan Difference? Submit your 
response to insideview@med.umich.edu. Answers may be published 
in an upcoming issue or online at www.med.umich.edu/insideview.

                         Visit the internal 
site link on www.michigan 
difference.org for an updated 
media schedule, downloads of your 
favorite images and information 
on ordering Michigan Difference 
merchandise.

on the web@

www.umengage.org
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UMHHC target

Safety Management Services is 
making the U-M Hospitals and Health 
Centers safer, healthier and more  
environmentally responsible places to 
work. Collaborating with units to  
implement innovative safety initiatives, 
SMS has seen great success in minimiz-
ing the frequency and severity of serious 
occupational injuries and illnesses result-
ing in lost work days.  

Using a standard mathematical 
formula called “DART” (Days Away/
Restricted or Transferred), UMHHC 
can calculate the number of recordable 
injuries and illnesses per 100 full-time 
employees that result in days away 
from work, restricted work activity 
and/or job transfer. 

As an institution, UMHHC has a 
“lost workday” case rate goal of 3.0 
work-related injuries or illnesses per 
100 full-time employees.   

“Our rate is steadily declining,” 
says Bruce Cadwallender, safety direc-
tor, UMHHC. “The overall rate has 
declined from 5.2 to 3.4 in the last five 
years. Departments are taking charge.” 

For example, earlier this year, 
Environmental Services joined forces 
with SMS to produce a customized 
ergonomics video presentation on  
preventing back injuries. “James 
Becker, Environmental Services 
Training coordinator, did a nice 
job leading this project,” says 
Cadwallender. “Environmental 
Services has really taken safety to 
heart and their lower case numbers 
are proof.” (Access the video online 
at www.med.umich.edu/i/safety/
ergonomics.)

In another combined effort, the 
Employee Health Service collaborated 
with SMS to implement an antislip-
and-fall campaign. The brainchild of 
Susan Blitz, M.D., assistant professor of 
Internal Medicine, U-M Medical School, 
the campaign seeks to create greater 
awareness of slip-and-fall prevention 
during the winter months. (Read the 
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With more than 220,000 members 
from nearly 1,700 contracted employers, 
daily life as a customer service repre-
sentative in M-CARE’s Member Services 
Department is anything but boring. 

On any given day, representatives 
take 50 or more phone calls each. The 
inquiries range from health care providers 
verifying patient coverage to members 
confused about benefits. Some requests 
are simple and others are complex, but 
through it all, M-CARE representatives 
provide excellent service combining 
professionalism, pride and compassion.

“The job is something like that of  
a guidance counselor,” says Janeane  
Cato, a member of the newest crop of  
M-CARE customer service representatives 
hired in August. “I help people under
stand and I answer their questions—
sometimes as a counselor or coach, but 
also as a mediator between providers  
and customers.”

 While Cato is relatively new to 
M-CARE, her skills were honed during 
her years working in health insurance 
customer service and from the intensive 
training she received when she became 
an M-CARE employee. 

“Our training program is set up to 
ensure that everyone has the tools they 
need to address the variety of calls we 
get,” says Andrea Dew, customer service 

    When Lifting & Carrying
n Use a mechanical aid whenever possible.
n Size up the load and get help when 

needed.
n Use good body mechanics.

Avoid Slips & Falls
n Keep floors dry and free of cords and 

clutter.
n Don’t carry a load you can’t see over.
n Walk carefully on snow, ice and wet 

surfaces. Carry your “nice” shoes and 
wear slip-resistant shoes to and from 
destinations.
 
When Pushing or Pulling

n Push loads whenever possible.
n Start out slowly to overcome starting 

inertia.
n Keep wheels and casters free to roll 

and swivel.
n Get help with heavy or awkward 

equipment, especially while on slopes.

Visit Safety Central at www.med.
umich.edu/i/safety for more tips.

PROFILE

M-CARES ABOUT YOU
M-CARE staff on the frontlines of customer service

supervisor. “We take great pride in our 
work and provide continual feedback 
to our CSRs in order to maintain the 
highest quality of service we can.” 

Because M-CARE administers 
several health plan products ranging 
from its HMO to government-sponsored 
plans like M-CAID, representatives are 
trained in three phases: benefits and 
basic member service functions such 
as changing a primary care physician 
and getting a new identification 
card; analyzing claims payment and 
authorization entry; and learning the 
details of M-CARE’s Preferred Provider 
Organization plan. 

“Quality audits consistently 
show we are meeting our call and 
documentation goals at 98 percent of 
target or better,” says supervisor Colleen 
Davis. And this level of achievement 
does not go unnoticed, as demonstrated 
by M-CARE’s continued Excellent 
Accreditation status by the National 
Committee for Quality Assurance.  

Member Services employs 48 
people in all, 38 of whom are dedicated 
to answering incoming phone calls 
or supporting those who do. Member 
Services manages 10 phone options 
available through the customer service 
line, with call volumes averaging 
25,000 to 30,000 per month.

DART
ON TARGET WITH

Nov./Dec. issue of “Speaking of Safety” 
on www.med.umich.edu/i/sms/sos.)

In addition to improving effi-
ciency, studies show that a reduction 
in lost workdays increases employee 
satisfaction. “When we have a full staff, 
employees don’t have to pick up the 
slack for those who are injured,” says 
Cadwallender. “This also translates into 
improved patient care by eliminating 
the need for substitute employees who 
may not be fully proficient on the job.”  

1

AVOID THE TOP 3WORKPLACE
INJURIES

2

3

M-CARE customer service 
reps Krystall McLean, Kevin 
Wolf and Brenda Clay are all 
eager to help members with 
their benefit questions.

T
R
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taking care of our own

1500 E. Medical Center Dr.
Ann Arbor, MI 48109

www.med.umich.edu

If you wish to be successful in your pro-
cess of change, it is important to create 
a well-being program that leaves you 
feeling cared for. To create less friction 
and more comfort in your life, consider 
incorporating some of the following in 
your daily routines.

n Cultivate gratitude.
n Don’t over-schedule.
n Put yourself first some of the time.
n Eat only when hungry.
n Never make a promise you can’t 

keep.
n Set realistic deadlines.
n Allow an extra half-hour for every-

thing.
n “Be” instead of “do.”
n Drink plenty of water.
n Stop trying to please everyone else. 
n Grow friendships.
n Cherish your dreams.
n Stay away from negative people.
n Laugh more often.
n Challenge and change non-useful 

thinking that hurts you or others.

The benefits of respectful self-care are 
endless. Find ways of thinking that get 
you excited about incorporating or add-
ing healthy activities and behaviors into 
your life. And don’t dismiss the con-
nection between physical, mental, emo-
tional and spiritual well-being. 

                         If you would 
like assistance in building your per-
sonal foundation, the Health System’s 
Employee Health & Well Being 
Services offers an array of resources 
for all faculty and staff. Call (734) 763-
5409 or visit www.med.umich.
edu/wellbeing to learn more. 

on the web@

Blueprint
By Donna Dotson, ACSW, MWorks 
Employee Assistance Program

forWellness
According to Barbara Harris, editor 

of Shape magazine, “Fitness is a process 
of developing yourself in mind, body 
and spirit. There is no endpoint.”  She is 
absolutely right. Change of a physical, 
emotional, mental and spiritual nature 
is not a one-shot deal. It is a life-long 
process filled with discovery and the 
intentional involvement of health and 
well-being in your life. Well-being is more 
than increased physical activity and better 
food selection. It’s uncovering, valuing 
and knowing the “real you.” Getting to 
that point may be difficult, but it is also 
satisfying and worthwhile.

Along the road of life people naturally 
form habits about how they think about 
themselves, others and the world. Your 
thinking may predispose you to over- or 
underestimate your worth and abilities, 
as well as those of others. Often, the 
“real you” and your true abilities get 
buried by these thinking habits. As 
such, your thinking habits become 
blinders preventing you from getting the 
information and confidence you need to 
build life routines, supports and activities 
that promote your overall health. 

Courage, curiosity, humor, persistence 
and compassion are a few of the tools 
you need to build your foundation of 
well-being. Pause for a moment and 
reflect upon these questions: How do 
your current thinking habits stifle your 
courage, compassion, curiosity, humor 
and persistence?  To what lengths are you 
willing to go to change your thinking 
habits so you can flourish?  

FOUNDATION
LAYING YOUR


