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Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of Community and
Health Systems, P.O. Box 30664, Lansing, M| 48909, 800-882-6006 (toll-free).

Livanta, Medicare Quality of Care Complaints BFCC-QIO Program, 10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701-1105, Phone: 888-524-9900 [Region 5: OH, IN, MI, MN, WI]

The Joint Commission — Office of Quality and Patient Safety, One Renaissance Boulevard,
Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).
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