M Tham kham qua video:

UNIVERSITY OF n . n o
M et vt Cau hoi thwong gap

Néu gap van dé voi buoi tham kham qua video, quy vi ¢6 thé tham khdo mdt so tai nguyén sau:

T6i nén lam gi néu gap sw cd ky thuat véi budi tham kham qua video?

Dé c6 trai nghiém tot nhat, quy vi hdy thyc hién budi thim kham qua video ctia minh thong qua
tmg dung di dong MyUofMHealth trén dién thoai théng minh hodc may tinh bang. Néu quy vi

dang str dung may tinh c6 trinh duyét Internet, budi thim kham c6 thé khong thanh céng do cac
van d& vé phan bd trg (plug-in) va tinh twong thich. Néu quy vi gip su ¢b k¥ thuat, vui long gt

email dén HIM-PatientPortal@med.umich.edu hodc goi s6 (734) 615-0872.

Gi® lam viéc ctia B6 Phan Hé Tror ciia Céng Thong Tin Bénh Nhan:

Thir Hai — Thur Sau: 7:00 SA - 7:00 CH
Tha Bay: 8:00 SA - 1:00 CH
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Toi c6 thé tim hiéu thém vé viéc tham kham qua video & dau?

Tim hiéu thém thong qua trang web Tham Kham Qua Video ctia Michigan Medicine:

UofMHealth.org/virtual-care-video-visits-new-zoom-format

T6i nén lién hé vé&i ai néu cé thac mac hoic can doi lich?

Néu quy vi ¢6 thac mac hoac quan ngai ve budi hen, hay can doi lich, hay goi dén so6 dién thoai

cua phong kham trong lich hen cua quy vi.

T6i nén lam gi néu vo tinh ngat két néi khéi budi tham kham
qua video?
Néu v6 tinh roi budi thim kham qua video, ngudi tham gia c6 thé dang nhap lai bang quy trinh

twong ty nhu quy trinh ho dung dé bit ddu budi tham kham.

T6i nén lam gi néu c6 két néi khong day manh nhwng khong thé két

ndi v&i trng dung di ddng MyUofMHealth?
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Mot sé mang khong day (nhu mang khong day ¢ cac dia diém kinh doanh) c6 thé s& chin tmg
dung MyUofMHealth. Néu khong két ndi duoc, quy vi co thé can nhéac chuyén tir Wi-Fi sang

mang di dong (néu duogc) hoic chuyén sang dung mang khong day khac.

T6i nén lIam gi néu khong thé nghe dworc tiéng ctiia nha cung cap?

e Kiém tra dé dam bao 4m thanh cua quy vi khong bi tit tiéng,
e Kiém tra xem loa ciia quy vi da két ndi chua.
e Néu quy vi sir dung tai nghe, hiy dam bao quy vi da két ndi gidc cim cua tai nghe (va thir

ngat két ndi, rdi két nbi lai tai nghe).

e Dam bao khong co vat gi che loa ciia thiét bi.

L&i khuyén dé quy vi c6 budi tham kham qua video thanh cong:

e Quy vi nén thuc hién budi thaim kham qua video bang tmg dung di dong MyUofMHealth
trén dién thoai thong minh hoic may tinh bang. Khong hd trg trinh duyét web trén thiét bi

di dong.
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Quy vi co thé sir dung may tinh dé truy cap tai khoan MyUofMHealth ctia minh trén
trang web MyUofMHealth.org. Néu st dung may tinh dé ban hodc may tinh xach tay,

quy vi co thé gap nhiéu sy ¢b k¥ thuat hon so vé6i khi sir dung tmg dung MyUofMHealth

trén dién thoai thong minh hodc may tinh bang.

Tai xudng tat ca cac ban cap nhat cua tng dung di dong MyUofMHealth.
Quy vi hdy dam bao minh di tai Zoom xudng thiét bi.
Pam bdo dién thoai thong minh hodc may tinh bang cua quy vi c¢6 du pin, cling nhu quy

vi c6 két n6i dir liéu di dong hodc Internet khong day manh.

o Xin luu y ring mot s6 mang (dic biét 1a mang khong day ciia doanh nghiép) c6
thé chin quyén truy cép tinh nang thim kham qua video ngay ca khi c6 két nbi

khong day manh.

Téng am lugng va ddm bao tay hodc Op dién thoai cua quy vi khong che camera, micrd

va loa.

Tt cac tng dung khac dé khong giy anh huong.
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e Néu lich trinh lam viéc cta nha cung cép bi tri hoan, thi quy vi c6 thé phai doi dén khi ho
c6 thé tham gia vao budi tham kham qua video. Khong diang xuét khoi budi thim kham
qua video. Hay goi cho phong kham néu quy vi phai chd 1au hon 15 phut so véi gid hen

da 1én lich.

e Néu v6 tinh cap may trong khi goi, quy vi c6 thé quay lai budi tham kham bang cach thuc

hién cac budc tuong tu nhu quy vi thuc hién ban dau.

e Dam bdo quy vi dang st dung phién ban cap nhat cta trinh duy¢t web Chrome hoac

Safari khi két ndi bang may tinh.

Toi nén l1am gi néu mat két néi video trong khi tham kham qua video?

e Ncéu quy vi mat két ndi nhung van nhin thay video cua minh thi nha cung cap ctua quy vi

c6 thé s& sém tham gia lai. Hay duy tri két ndi video va khong déng cira s6 video.

e Néu quy vi mét két ndi hoan toan, hiy bat du lai budi tham kham qua video. Quy vi c6
thé duoc dua vao phong chd ao cho dén khi nha cung cap c6 thé bt dau lai budi thim

khém qua video.
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o Néu khong thé bt dau lai budi thim kham qua video, nha cung cip s& goi cho quy vi dé
hoan thanh budi thim kham hodc cung cp thém hudéng dan. Hay giir sé dién thoai ma

quy vi da liét ké trong eCheck-In ¢ gin minh.

Tuyén B6 Tir Chdi Trach Nhiém: Tai liéu ndy c¢6 chira cac thong tin va/hodc tai liéu hudng dan do University of
Michigan (U-M) Health xay dung danh cho bénh nhan dién hinh véi tinh trang nhu ctia quy vi. Tai lidu c¢6 thé bao gom
cac lién két dén noi dung tryc tuyén khong phai do U-M Health tao ra va U-M Health khong chiu trach nhiém vé cac
ndi dung do. Tai liu nay khong thay thé tu van y té tir nha cung cap dich vu chdm séc sirc khoe cua quy vi vi trai
nghiém ctia quy vi c6 thé khac voi trai nghiém cia bénh nhén thong thudng. Hay trao do6i v6i nha cung cap dich vu
cham séc stre khoe ciia quy vi néu quy vi ¢6 bat ky cau hoi gi vé tai liéu nay, tinh trang hodc ké hoach diéu trj cia minh.
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