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Transition Exercise: Where Do I Get My 
Prescriptions and Supplies? 

 

Who is my insurance company? 
Name:      ID#:       

Phone:     Group #:         

Call member services of your insurance company if you have a question about your 

benefits 

 

My insurance lets me get prescriptions at: 
Pharmacy name:        

Address:          

Phone:        

Fax:          

 

My insurance offers mail order at:  
Mail order company name:        

Address:          

Telephone:        

Fax:          

 

My insurance lets me get medical supplies at: 
Supply company name:        

Address:          

Phone:        

Fax:          

 

Important: Be sure to call in advance for refills. Refills can be delayed at times. 

Maybe your medicine has to be ordered. Maybe you are out of refills so your doctor’s 

office will have to call to approve a refill. If your pharmacy has a phone system for 

refills, use it. This is very easy. 
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