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Step 1 (if needed):

Call the patient portal assistance hotline at (734) 615-0872. The operator will
talk you through the steps in this handout. If you do not speak English, you can
ask the operator for an interpreter.

Step 2: Download the portal app:

a. Find the App Store (blue icon) b. Click on the magnifying glass to
on your iPhone search
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Step 3: Accept the end user agreement

a. Click on the green button at the b. Click allow on the right side
end of the user agreement to of the allow notifications

accept
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LICENSED APPLICATION END USER
LICENSE AGREEMENT

The MyChart for iPhone software product (the
"Praduct"), as made available through the Apple,
Inc. ("Apple") App Store, is licensed, not sold, to
you. As used herein, "you" and "your" refer to the
individual or entity that wishes to use the
Licensed Application. Your license to this Product
is subject to your prior acceptance of this
Licensed Application End User License
Agreement (this "License"), and you agree that
the terms of this License will apply to this
Product. Your license to this Product under this
Licensed Application End User License
Agreement is granted by Epic Systems
Corporation (“Licensor”). This Product, as subject
to the license granted under this License, is
referred to herein as the "Licensed Application."
Licensor reserves all ownership and intellectual
property rights in and to the Licensed Application.

This Licensed Application supports the iPhone as
well as the iPad and iPod touch devices, and
certain supported data networks, and enables
users to access, review and use certain data (and
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Step 4: Begin registration

screen to continue.

“MyUofMHealth" Would Like
to Send You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don't Allow

a. Click the blue button on the login screen to sign up for an

account.
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Step 5: Enter your personal Information
a. Ask the operator for your activation code, then enter it in the

spaces. Enter your birthday and Medical Record Number (MRN)
then click on the yellow button: “Next”
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MyUofMHealth Activation Code

Enter your Activation Code as it appears on your
enrollment letter (your code is not case
sensitive). You will not need to use this code
after you complete the signup process.

XXXXX = XXXXX = XXXXX

No Activation Code? Sign Up Online

Date of Birth

Enter your date of birth in the format shown,
using 4 digits for the year.

mm / dd / yyyy

Medical Record Number
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b. Afterwards, the system will be asking you to provide your email
address twice, then you proceed to set up your user name and

password, security questions. Once those are set, make sure you
write them down.
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No Activation Code? Sign Up Online

Date of Birth

Enter your date of birth in the format shown,
using 4 digits for the year.

mm / dd / yyyy

Medical Record Number

(Your choice) Step 6: Set up touch ID, so log in will be easier

a. Choose the first one “Set Up Now” b. Switch on the option that shows
finger print
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Step 7: Berready for your visit
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a. Click on the calendar icon that says “Appointments”. Once there, click on
the video button, then wait patiently for your doctor and interpreter to join

the visit!
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Disclaimer: This document contains information and/or instructional materials developed by
Michigan Medicine for the typical patient with your condition. It may include links to online
content that was not created by Michigan Medicine and for which Michigan Medicine does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition or your treatment plan.
Reviewed by: Jennifer Fox
Edited by: Karelyn Munro, BA
Patient Education by Michigan Medicine is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International Public License. Last Revised 05/2020
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