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What is the MyUofMHealth app?

The MyUofMHealth app offers personalized and secure on-line access to

portions of your medical records.

How do | download the app?

Step 1: Tap the App Store app on your device. w

Step 2: Type MyUofMHealth in the search field.

Step 3: Tap the MyUofMHealth app.
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Step 4: Tap Get.
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Step 5: Tap Install.

App Store

Cancel

MYUOFMHEALTH
n THE UNIVERSITY OF MICHIGAN
APP

RATING 4+
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You may need to tap the Touch ID pad on your device (or enter your
passcode) to install.

App Store

Cancel
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Touch ID to Install
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Step 6: After installing is complete, tap Open.
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Step 7: Tap either Allow (to receive notifications) or Don’t Allow.

"MyUofMHealth" Would Like
te Send You Notifications
Notificationa may include alerts,

sourdds, and icon badges. These can

e configured in Settings

Don't Allow Allow ‘ ? '

Step 8: Tap Accept to accept the Licensed Application End User License

Agreement. Sign into MyUofMHealth.

LIGENSED APPLICATION END USER LICENSE
AGREEMENT

Tha tyChant fof iPhone softmane procuct (the “Product”), as
mac ilable theough the Apple, Inc. ("Agple) App Sloe, i
licenaed, Aot soid, 10 you. As uted herein, “yos™ and your™

reder 10 The indivicual or entity that wishas b uss the Licensed
ovbLaton Yo Bt o T oS e 1 P fM H lth
accmptance of this Licensed Application End User License
Agreamant [this "License”), and you 30768 That the termes of

his Licarsa will anphy 1o this Product. Your license 10 this

Froduct undes this Licensed Apgiication End Uses License

Agroement is granted by Epit Systems Conporation

{Licensor]. This Product, as subject 10 the lcerse granted
v

This Licensed ADDScation Supperts the IPhone s well as the

iFad and iFod 1ouch devices, and certain supported daa

natworks, nd erables uRers o BCCRES, revarm and Use Cerian

data (i periom cersin setions wth such data] where such LOG IN
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Licansor's servms sdition of MyChar, s apglication icunssd by

@ third party |ppically, your medical prowider| under & separale
greemant with Licnac, (3 Forgot Password or Username?
3. Geopa of Licenss: This Soenss grantsd 16 you ks the
Licansad Appheaton by Lieeasts i Smtsd 15 & non. sshishe,
L able, revorable bmted lofrie
]

nd App! 1
Gonect to 3 properly boeneed version of (e serer adition of
MyChast cMpred by Licanssor and () who is o
P or iPod 1ouch that you own or control and s penmitied by
e Lisage Rules sat farth in Saction B0, of the Agp Stoe
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| forgot my username. What should | do?

Step 1: Tap Forgot Password or Username? on

WUnfMHeaith

the sign-in page, then tap Forgot Username. : g ncte]

‘ ﬁFﬂgﬂtandﬂUmm?! 1)

Fargat Username

i Cancel

(2 T

Step 2: Provide the requested information: Recover Vour Mylofldkiesith

Forgot Password

Uisername

e First Name.

e Last Name.
o Date of Birth: The month, day, year you were
born. —

e Zip Code. Your five-digit zip code.

e Tap Submit.

Step 3: Read the message, then tap Close.

Forgat Username

Recaver Your MyUafMHealth

Usemamse

# thr foemation you entened mad

Woeoun wilth ar &-mail sddness o ]
your by UolhHealth Username will be sent 1o

thaf a-miad address

ST fratch oF an &-mail
on file you wil not receive the
Usarnamss. Pease contact the
MylladHealih halp deck &1 734-616-0872 for
SESISTANCE
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Step 4: Open your email from Michigan Medicine. Sender and subject will be:

@donotreply@med.umich.edu Username Recovery Your username is;
e Message will be:
Username Recovery

donotreply@med.umich.edu
Fri 2/12/20271 10:13 AM

S © -

To: You

Your username is:
This is an automated message. Please do not reply.

Step 5: Return to MyUofMHealth and sign in.

| forgot my password. What should | do?
Step 1: Tap Forgot Password or Username? on the sign-in page, then tap

Forgot Password.

WUofMHeaIth
=

1 ) Forget Password or Usermame?

Forgat Password

| Forgot Usemamea
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https://www.myuofmhealth.org/MyChart-PRD/default.asp?mode=stdfile&option=faq#AE_pass

Step 2: Provide the requested information:
e MyUofMHealth Username.

Fargot Password

Password Reset

e Date of Birth: Month, day, year you were born. Piease very your personal information,
o Zip Code. Your five-digit zip code. MyLlofMHealth Username
e Tap Next.

Date of Birth

1P Code

Step 3: Read the information, then tap Send to My e it 3 one-tme use securty code
Email
e A code will be sent to your e-mail address on E
file with Michigan Medicine. e 0 your email or

e Keep the session open while you retrieve a code

being sent to your email. @

18N you receive the code, entes on

be sgned iMo '-' L) .:""-"'".'-I:"

How would you Ilke?lu receive the

code
®
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Step 4: Open your email from Michigan Medicine. Sender and subject will be:

@ donotreply@med.umich.edu MyUoftHealth Verification Code Hello Jeanette! When prompted

Step 5: Copy or write down the verification code.

MyUoftHealth Verification Code

donatraphy@med umich.sd

Hedlo Jearstte

Whan prompted, snise the code below 1o firesh suthenticating with
WtylialWitiaalth ong

H you didn't et Bhin cod from MyUslhitmahoong, plire contact the Patimt
Potal Helpdesk ot 7345150872

Elactronie: MBI (5 NoOE Sa0Une, Wy ROt B rasd vy day, 8 should not be wed fof wPgie oF SoTditese s

Step 6: Return to the session on your device, then
enter the code.

Step 7: Tap Next.

Didn't receive the code?

| yeua hanven 1 necirend 1he Gode within @ Tewy

FRNUTES, Wl N Send i1 1 you again

SEND TO MY EMAIL

Step 8: Type a new password. m
e Your password must be a minimum of eight Create a New Password

. Laat & Comcinalon ofineser s st epparcsan
characters and must contain at least one number s, s ol s ombars. okl waings
83 your name or phone number

and one letter. Your password cannot include

The password requirements ane as follows:

= The minimum password length is 8

symbols. " encre

The maximum password bength is 20

ssword must be dilferent from the
I usenmnamse.
* The password must inchede al least one
letter and one numbaer.

e Tap Next.

e Retype the new password.

| ecececececece |
* Datype Password
| 000880000000 |
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e Tap OK at the Password Changed prompt. s

Yoour passsoed Fas been changed

e Tap OK at the Welcome Back! prompt to open

the portal and sign in.

Welcome Back!

Yious Cam now log in with your
i Passwond

You will receive an email from Michigan Medicine notifying you that your
MyUofMHealth.org password has changed.

Your MyUofMHealth.org password has changed

donotreply@med.umich.edu

<
Fri 2/12/202111:16 AM o 9 2
To: You

ted with your MyUofMHealth account has changed. If you
u need to do. If you didn't make this
-ontact the Patient Portal Helpdesk at 734-615-0872.

YOUR HEALTH IN YOUR HANDS
for

The MyUofMHealth app is available for free in both iTunes and Google Play.
2 Download on the b GETIT ON
[ ¢ App Store Google Play

Electronic Mail is not secure, may not be read every day, and should not be used for urgent or sensitive issues

Disclaimer: This document contains information and/or instructional materials developed by
Michigan Medicine for the typical patient with your condition. It may include links to online
content that was not created by Michigan Medicine and for which Michigan Medicine does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition or your treatment
plan.

Author: Fox, Jennifer
Edited by: Karelyn Munro BA

Patient Education by Michigan Medicine is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International Public License. Last Revised 04/2021
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