MyUofMHealth Website:
Mmoo Forgotten Username or Password

What is the MyUofMHealth.org Website?

MyUofMHealth.org offers personalized and secure online access to portions of

your medical records.

| forgot my username. What B3 Ay UofHealth =
should | do?
1. Clle ForgOt Username? on v.s,hé El‘?%?ieg{E%?E?i%t;g%r:w\il0719incmding symptoms, testing and vaccines is

the sign-in page.

Blue Queue Member MRN Creation
aofjgf BueQ

Far U of M Personnel Only
New User?
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Frequently Asked Questions

Step 2: Provide the requested @ (M| WUofMHealth
information:

Recover Your MyUofMHealth Username

e First Name. ot i

First Name Last Name

e Last Name. [ 1 [ 1]

Date of Birth

e Date of Birth: Month, day,

ZIP Code

year you were born.

e Zip Code. Your five-digit zip
code.
e (Click Submit. Your MyUofMHealth Username will be sent to the e-mail

address on file with your account.
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Step 3: Open the email from Michigan Medicine to get your Username. Sender

and subject will be:

( 3 ’dﬂnntreply@med.umich.edu Username Recovery Your username is:

Step 4: Click Home to return to the MyUofMHealth sign-in page.

Ed WUnfMHealth

Recover Your MyUofMHealth Username

If the information you entered matches an account with an e-mail address on file, then your MylofMHealth
Username will be sent to that e-mail address.

If the information doesn't match or an e-mail address is not on file you will not receive the MyUofMHealth
Username. Please contact the MyUlofMHealth help desk at 734-615-0872 for assistance.

£ (4)

| forgot my password. What should | do?

1. Click Forgot Password? on the sign-in page.

Ver en Espaficl

Ed WUnfMHeaIth

& @ Updated information on COVID-19 including symptoms, testing and vaccines is
always at your fingertips.

Click here to leam more
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" AnE-Visit is a comvenient way to request B Gasest Pay allows spouses, family members, and E
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healthcare treatment for common, non-urgent others to make online payments on behalf of 1= : L
medical conditions. There is no appointment or patients without having a MyChart aocount or
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Step 2: Provide the requested information:
e MyUofMHealth Username.
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https://www.myuofmhealth.org/MyChart-PRD/default.asp?mode=stdfile&option=faq#AE_pass

e Date of Birth: Month, day, year you were born.
e Zip Code. Your five-digit zip code.
e C(lick Next.

@ B My UofMHealth

F i L ™ B i

IFyou don't remembar your username,
Password Reset yoU can retrieve it with a link on the

Home page.

Please verify your personal information. : i
fyou don't know the other

MylUofMHealth Username nfarmation associated with your
| acoount, you will have to contact the
MyUofMHealth Help Desk at 734-615-
0872 to help you régain acoess Lo your
MyUofMHealth account.

Date of Birth

.....

Step 3: Click Send to My Email. Keep the browser window open while you

retrieve a code being sent to your email.

M My UofMHealth

It is our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your identity.

We'll send a code to your email or When you receive the code, enter it on Once we verify your identity, you will
phone. the next screen. be signed into MyUofMHealth.

How would you like to receive the code?

e A code will be sent to your e-mail address on file with Michigan Medicine.

You will then need to enter this code in the browser window you have open

for MyUofMHealth to reset your password.
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Step 4: Open the email from Michigan Medicine. Sender and subject will be:

@ donotreply@med.umich.edu MyUofMHealth.org Verification Code Hello Jeanette! When prom...

Copy or write down the verification code.

Step 5: Enter the code in the browser window you still have open for
MyUofMHealth.

Step 6: Click Next.

To finish updating your two-step verification settings, we need to send you a security code.

Ed A/y/UnfMHeaIth

When you receive the code, enter it on Dnce we have verified the code, you
the next screen, will be all set.
We've sent you a security code. Please enter it in the box below.

2

Didn't receive the code?
If you haven't received the code within a few minutes, we can send it to you again.

B SEND TO MY EMAIL

Step 7: Type a new password.

Your password must be a minimum of eight characters and must contain at
least one number and one letter. Your password cannot include symbols.
The maximum password length is 20 characters. The password must be

different from the MyUofMHealth username.

Step 8: Retype the new password.

Step 9: Click Next.
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M My UofMHealth

Create a New Password

Enter your new password. A good password uses a combination of lowercase and uppercase letters, as well as nurmnbers. Avoid using a password that is
easy for others to guess, such as your name or phone number.

The password requirements are as follows:

* The minimum password length is 8 characters.

The maximum password length is 20 characters.

The password must be different from the MyChart username.
The password must include at least one letter and one number,

*Password
aesaRRtERated 7
*R etype Passwors

You are now logged into your MyUofMHealth portal account.

. . o»

Disclaimer: This document contains information and/or instructional materials developed by
Michigan Medicine for the typical patient with your condition. It may include links to online
content that was not created by Michigan Medicine and for which Michigan Medicine does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition or your treatment
plan.

Author: Fox, Jennifer

Patient Education by Michigan Medicine is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International Public License. Last Revised 02/2021
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