M MyUofMHealth Android App:
Downloading, Forgotten
MICHIGAN MEDICINE
UNIVERSIT OF MICHIGAN Username/Password

What is the MyUofMHealth app?

The MyUofMHealth app offers personalized and secure online access to

portions of your medical records.

How do | download the app?

Step 1: Tap the Google Play Store app on your device.
Play Store

Step 2: Type MyUofMHealth in the search
field. -
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MyUofMHealth
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Step 3: Tap the MyUofMHealth app . ¢ b
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Step 4: Tap Install.
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Step 5: After installing is complete,
H MyUofMHea

Ith

The University of
Michigan

Uninstall

tap Open.

Step 6: Tap Accept on the Application | cuwsee sssueanon o s et
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Step 7 Sign into MyUofMHealth with your username and password.
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| forgot my username. What should | do?

Step 1: Tap Forgot Password or Username? on the sign-in page.

My UofMHealth

' 1 I& Forgol Password or Usemama? ‘

Don Frvi @n scoount?

SIGH UP NOW

Step 2: Tap Forgot Username.

Forgol Passwand

Forgat Usernanme

@ EONOtLsaneme Recover Your MyUofMHealth

3 Username
Plaase varify your parscnal information

First Mame

Step 3: Provide the requested information:

¢ First Name.

Last Marme
e Last Name.
o Date of Birth: Month, day, year you were born. Pl ot
e Zip Code. Your five-digit zip code.

ZIP Code

e Tap Submit.
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Step 4: Read the message, then tap the back arrow at the bottom of your

screern.

Forgot Username

Recover Your MyUofMHealth
Username

Your MyUofMHealth Username has been sent to

the e-mail address on file with your account.if
the information you submitted matched a
MyUofMHealth account in our records, your

username has been sent to the email address
on file

Step 5: Open your email from Michigan Medicine. The sender will be

donotreply@med.umich.edu and the subject will be “Username recovery”:

@ donatreply@med umich.edu Username Recovery Your USername is This is Wed 2:55 PM

The message will look like this:

Username Recovery
donotreply@med.umich.edu 5
Wed 4/15/2020 2:55 PM
You ¥
Your username is:

This is an automated message. Please do not reply.

Tkkk

Electronic Mail is not secure, may not be read every day, and should not be used for urgent or sensitive issues

Step 6: Return to MyUofMHealth and sign in.
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| forgot my password. What should | do?

Step 1: Tap Forgot Password or Username? on the sign-in page.

My UofMHealth

' 1 I&FﬂgﬂlpasmﬂorUmrmm? |

Do Mg B SCopnt?

SIGH UP HOW

Step 2: Tap Forgot Password.

@ Forgot Password

Forgot Usarname

Forgot Password

Password Reset

Please verify your personal info
Step 3: Provide the requested information: TV r— 3)
MyUofMHealth Username.

Date of Birth. Month, day, year you were born. | &

Zip Code. Your five-digit zip code.
Tap Next. “F Code
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https://www.myuofmhealth.org/MyChart-PRD/default.asp?mode=stdfile&option=faq#AE_pass

Step 4: Read the information on the Additional Forgot Password

Security Verification screen, then tap Send to My Additional Security Verification
Email It k5 our goal to make sure your haalth
e A code will be sent to your e-mail address on file

with Michigan Medicine.

we'll send you a code. This right take
a few minutes,

o When you receive the code, enter it on
this page Balovw

After we verity your identity, you wi

be logged in to MyUafhHealth

How would you Iike;to receive the

code
@

Step 5: Open your email from Michigan Medicine. The sender will be
donotreply@med.umich.edu and the subject will be “MyUofMHealth.org
Verification Code”:

©)

donotreply@med.umich.edu MyUofMHealth.org Verification Code Hello Jeanette! When prom...
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Step 6: Copy or write down the verification code from the email.

MyUoftHealth.org Verification Code

o donotreply@med umichedu
S . 9
e 407 502020 i PR - o

Vo

Hello Jeanattel

When prompted, enter the code below to finish authenticating with
MyUofMHealth.org,

©=

Didnt request this code from MylUofMHealth.org, please contact the Patient Portal
Helpdesk at 734-615-0872.

Electronic Mail is not secure, may not be read every day, and should not be used for urgent or sensitive issues

ol you B Securily Cocke, Plaass enler it

Step 7: Return to the session on your et o o

device, then enter the code.

I@@

Step 8: Tap Next.

Didn't receive the code?
|y harven | recersad 1Fha code within & lew

U, s 2 e 11 15 e B

SEND TO MY EMAIL

Step 9: Type a new password.
Your password must be at least 8 characters and contain at least 1 number and

1 letter. Your password cannot include symbols.

e Retype the new password.
e Tap Next.

e Tap OK at the Welcome Back! prompt to open the portal and sign in.
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9 Create a Mew Password

Enter your néw password. A good passwond
uses & combination of |owercase and uppercass
letters, as well as numbers. Avoid using a
password that s easy for others to guess, such
&5 your nama or phons number,

The password requirements ane &s follows:

= The minimum password length is 8
characiars

= The maximum password length is 20
characiers

= The password must be different from the
My Chart ussnmams

o Thi passwond miest inchludé at least one
lptter and one number

* Password

S000080000000

Forgot Password

2999900000009 e Welcome Back!
Wi Gan now kg in with your
e Passwond.

0K

You will receive an email from Michigan Medicine notifying you that your

MyUofMHealth.org password has changed.

Your MyUofMHealth.org password has changed

° domn @med.umich.edu ’
Thu 4, 201 ) )

WUofMHeaIth

Jeanette,

The password associated with your MylUofMHealth account has changed. If you
made this change, there's nothing more you need to do. If you didn't make this
change, please contact the Patient Portal Helpdesk at 734-615-0872,

YOUR HEALTH IN YOUR HANDS

The MyUsiMHealth app is avallable for free in both iTunes and Google Play.

# Download on the ITON

@ App Store Google Play

Tr—. e

Electronic Mail is not secure, may not be read every day, and should not be used for urgent or sensitive issues
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Disclaimer: This document contains information and/or instructional materials developed by
Michigan Medicine for the typical patient with your condition. It may include links to online
content that was not created by Michigan Medicine and for which Michigan Medicine does not
assume responsibility. It does not replace medical advice from your health care provider
because your experience may differ from that of the typical patient. Talk to your health care
provider if you have any questions about this document, your condition or your treatment
plan.

Author: Fox, Jennifer
Edited by: Karelyn Munro BA

Patient Education by Michigan Medicine is licensed under a Creative Commons Attribution-
NonCommercial-ShareAlike 4.0 International Public License. Last Revised 04/2021
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