How do | get electronic or paper

copies of my health records?

Record Connect, Inc., is an approved vendor that

provides copies of medical records for Michigan

Medicine patients and families.

What is the cost?

Type of record Cost
Electronic records
delivered in electronic $6.50

format

Electronic medical record
with paper records
delivered in electronic

format

$6.50 plus 0.07¢ per page
(lIabor fee to create and
deliver the paper portion

of the record)

Paper records delivered

in electronic format

0.07¢ per page (labor fee)

Electronic records

delivered in paper

0.95¢ per page (labor fee

+ paper and toner fee)

Paper records delivered

in paper

0.12¢ per page

Fees do not include postage and taxes

Please allow up to 30 days for processing.
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No Cost Services:

There is no charge for
requesting records through
your MyUofMHealth Patient
Portal account (for records
that can be released back

to the portal account).

There is no charge if
records are sent directly to
your doctor to continue

your care.

To learn how to request a
copy of your medical
record visit:
http://www.uofmhealth.or
g/patient-visitor-
guide/medical-records

You may also contact the
Release of Information Unit
at 734-936-5490
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