MICHIGAN MEDICINE Th6ng Tin Co Ban

UNIVERSITY OF MICHIGAN

véeTham Kham Qua Video

Th&m kham qua video gitip quy vi twong tac véi nha cung cap dich vu cham séc sirc
khde cia minh théng qua video va am thanh truc tiép trén thiét bi ctia riéng minh. Quy vi
sé c6 thé néi chuyén véi nha cung cap cla minh, twong tw nhw khi thdm kham tai phong

kham, théng qua dién thoai thdng minh, may tinh bang hoac may tinh dé két nbi.

T6i can nhirng gi?

[] Dién thoai thdng minh, may tinh bang hodc may tinh cé camera va micrd.
[0 Tai khoan Céng Théng Tin B&nh Nhan MyUofMHealth dang hoat déng.

[0 Ung dung MyUofMHealth néu quy vi st dung dién thoai thdng minh hodc may tinh
bang.

[0 Ung dung hop qua video Zoom Client ho&c trng dung Zoom ma quy vi d4 tai xudng
thiét bj.

[0 Két ndi khdng day tét.

[0 Cuw tru tai Tiéu Bang Michigan (theo luat phap va quy dinh cla tiéu bang).

T6i can lam gi dé chuan bi cho Bu6i Tham Kham Qua Video?

Khoang 2-3 ngay trwéc cudc hen tham kham:
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1. Chon mét khéng gian dé thwc hién tham kham qua video. Khéng gian nay can phai:

o An toan

o Thoai mai

o Riéng tw

o Buanh sang

o Tai Tiéu Bang Michigan (theo luat phap va quy dinh cua tiéu bang)
2. Thiét 1ap Bién Thoai Théng Minh, May Tinh Bang hodc May Tinh ctia quy vi (phai cé
camera va micrd) dé thwc hién tham kham qua video:
o bDién thoai théng minh hoac May tinh bang (khuyén dung)
= Hay chac chan tai (’ng dung di ddng MyUofMHealth va trng dung di

ddong Zoom Cloud Meetings xudng thiét bj ctia quy vi.

= Kiém tra Két N&i Zoom bang lién két sau: https://zoom.us/test

o May tinh dworc trang bi camera va micré:

= Hay chac chan quy vij tai Zoom Client for Meetings vé may tinh clia minh

tai https://zoom.us/download.

= Kiém tra Két N6i Zoom bang lién két sau: https://zoom.us/test

Hoan tat quy trinh Dang Ky Dién T trong vong 3 ngay trwéc budi tham kham:
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1. Bang nhap vao tai khoan MyUofMHealth cua quy vi.

2. Nhép vao biéu twong Appointments (Cuéc Hen) trén thiét bi théng minh, hodc néu
quy vi st dung may tinh, hay nhap vao biéu twong Visits (Tham Kham), sau d6 chon
Appointments (Cudéc Hen) va Visits (Tham Kham).

3. Tim cudc hen Thdm Kham Qua Video cla quy vi va nhép vao lién két Dang Ky Dién
T,

4. Hoan thanh tat ca cac budc cia quy trinh Pang Ky Dién Tl bao gém moi bang cau
hoi.

a. Nhan Next (Tiép) hoac Complete (Hoan T4t) dé chuyén sang tirng phan.

b. Hay nh& nhap sb dién thoai c6 thé dung dé lién lac v&i quy vi trong thdi gian
thdm kham qua video. Nha cung cép cla quy vi s& st dung sb dién thoai nay

dé goi cho quy vi néu budi tham kham bi ngat két nbi hodc co6 sw cb ky thuat.

5. Néu quy vi hoan tat quy trinh Bang Ky Dién T vai ngay truéc bubi thdm kham, thi
quy Vi c6 thé dang xuét khéi MyUofMHealth vao Iac nay.

Lwu y: Néu khong kiém tra trwérc thiét bi, quy vi cé thé khong két noi

dwoc v&i nha cung cap dé thwe hién tham kham.
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Lam cach nao dé bat dau Tham Kham Qua Video?

Vao ngay dién ra cudc hen tham kham qua video (t6i da 15 phat trwéc khi dién ra

cudc hen):
1. Di t&i khong gian noi quy vi da kiém tra két ndi dé thye hién tham kham qua video.
2. Dang nhap vao MyUofMHealth bang chinh thiét bi ma quy vi da thiét lap truéc do.

a. Danh cho Pién Thoai Théng Minh hodc May Tinh Bang: Nhap vao biéu
twong Appointments (Cudc Hen) trong vng dung

b. Danh cho May Tinh: Nhap vao biéu twong Visits (Thdm Kham), sau d6 chon
Appointment (Cudc Hen) va Visits (Tham Kham)

3. Nhép vao biéu twong camera xanh 1a dé truy cap budi thdm kham (hodc nhép vao
cudc hen). Lwu y: Bidu twong camera sé& khdng sang mau xanh cho dén thdi diém

triwdc gio hen cda quy vi 15 phat.

4. Chon Begin Visit (Bat Dau Tham Kham) (nut Ién xanh 1a & phia dwéi man hinh) dé
két nbi v&i budi tham kham qua video.

5. Nhap vao Open (M&) khi dwoc yéu ciu mé trang nay bang chwong trinh Zoom.

6. Quy vi s& dwoc dwa vao mot phong che do. Nha cung cap cla quy vi sé& xuat hién sau
khi két ndi.

7. Khi nha cung cap két ndi v&i bubi tham kham qua video, Zoom sé& yéu cau quyén truy

cap vao camera cla quy vi. Nhap vao OK.
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8. Nhép vao Join with Video (Tham Gia bang Video). Quy vi c6 thé tir chdi yéu cau
nhan théng bao trén Zoom. Diéu nay khong bat budc dbi véi cac bubi tham kham qua

video.

9. Nhép vao OK khi Zoom yéu cau quyén truy cap micrd cia quy vi. Sau dé, quy vi c6
thé chon thiét 1ap am thanh theo y muén. Chon Call using Internet Audio (Goi bang

Am Thanh Qua Internet) dé str dung Wi-Fi hoac di liéu trén dién thoai.

10.Quy vij cling c6 thé chon quay sé truc tiép dé tham gia cudc hop hodc dé trng dung

goi dén dién thoai ctia minh.

11.Bay gi®, budi tham kham qua video sé bat dau.
12.Khi két thuc budi tham kham qua video, nha cung cap cutia quy vi sé& dang xuat va

cudc hen hoan tat.

13.Nhép vao OK dé r&i khoi cude hop.
14.Quy vi s& nhan dwoc Ban Tém Tat Sau Tham Kham trong tai khoan MyUofMHealth

clla minh.

L&i khuyén dé c6 budi tham kham qua video thanh cong

e Bat thong bao trong 'ng dung MyUofMHealth d& nhan 1&i nhac vé cudc hen.

e Kiém tra Ung Dung MyUofMHealth clia quy vi dé biét théng tin cap nhat truéc cude
hen.
e Tang am lwong trén dién thoai théng minh hodc may tinh bang cGa quy vi (can nhac

deo tai nghe).
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T4t cac ng dung khac dé khéng lam anh huéng téi két ndi ctia quy vi.

M6t s& mang (dac biét 1a mang khéng day clia doanh nghiép) cé thé chan truy cap

vao budi tham kham qua video ngay ca khi két ndi khdng day tét.

Hay danh thdi gian d& hoan thanh bang cau hdi tham kham va quy trinh Dang Ky

Dién T trwdc gio hen theo lich ctia quy vi.

Néu vé tinh cip may trong khi goi, quy vi c6 thé quay lai budi tham kham bang cach
thwe hién cac bwdc twong tw nhw quy vi thye hién ban dau.

Néu lich trinh lam viéc cia nha cung cép bi tri hoan, thi quy vi cé thé phai doi dén khi
ho ¢c6 thé tham gia vao budi thdm kham qua video. Khong dang xuét khoi budi tham
kham qua video vi nha cung cip cla quy vi s& dwoc thdng bao rang quy vi da dang

nhap va chuén bj sén sang.

Khéng diéu khién phwong tién co gidi khi tham gia budi thdm kham qua video.

Thac mac va hé tro:

Néu quy vi c6 thdc mac hoac quan ngai vé cudc hen, hay goi dén sb dién thoai cla

phong kham dwoc ghi trong cudc hen cta quy vi.

e Dé duoc tro gitp tim 'ng Dung MyUofMHealth, hay truy cap

https://www.uofmhealth.org/virtual-care-video-visits-new-zoom-format
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Néu quy vi gap sw cb ky thuat hodc van dé khi tai xuéng rng dung, vui long gii
email dén HIM-PatientPortal@med.umich.edu ho&c goi sb (734) 615-0872 dé trao dbi

v&i nhan vién dai dién cbéng théng tin bénh nhan.

Pé dwoc tro giup thiét 1ap Zoom, hay truy cap: https://www.uofmhealth.org/virtual-

care-video-visits-new-zoom-format

Dé biét thém théng tin vé Tham Kham Qua Video, hay truy cap:

https://www.uofmhealth.org/virtual-care-video-visits-new-zoom-format

Tuyén B Tir Chéi Trach Nhiém: Tai liéu nay chiva théng tin va/hodc tai liéu hwdng dan do Michigan
Medicine phat trién cho bénh nhan théng thwdng mac bénh trang nhw quy vi. Tai liéu c6 thé bao gébm céac
lien két t&i nhirng nodi dung trwe tuyén khong phai do Michigan Medicine phat trién va Michigan Medicine

khéng chiu trach nhiém vé ndi dung do. Tai liéu nay khong thay thé tw van y té tiv nha cung cép dich vu
cham séc strc khde cta quy vi vi tral nghiém ctia quy vi cé thé khac vOi trai nghiém cla bénh nhan thong
thwong. Hay trao dbi véi nha cung cap dich vu chdm séc strc khde néu quy vi ¢ bat ky cau héi nao vé tai
liéu nay, bénh trang hoac ké& hoach diéu tri cia quy Vvi.
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