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You can use a computer to access your MyUofMHealth account at

MyUofMHealth.org. You may have more technical problems using a desktop

computer or laptop instead of the MyUofMHealth app on a smartphone or
tablet.
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Make sure Zoom is downloaded on your device.

A= N7+ ERIFTF T Ly RRFESI, BOBRER A X —xy FERITE
NANT —ZBEHERP DD 2 & E MR L T TEEN,

Make sure your smartphone or tablet is charged and you have a strong

wireless internet or cellular data connection.
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Be aware that some networks (especially business wireless
networks) may block video visit access, even if there is a good

wireless connection.
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Turn up the volume and make sure the camera, microphone and speakers
are not blocked by your hand or phone case.
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Turn off other apps so there is no interference.
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If your provider is running behind schedule, you may need to wait for them
to join the video visit. Do not log out of the video visit. Call your clinic if
you're waiting longer than 15 minutes past your scheduled appointment
time.
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If you accidentally hang up during the call, you will be able to get back into
the visit by taking the same steps you took to first enter the visit.
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version of Chrome or Safari web browser for computer connection.
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What should | do if the video connection is lost during a video visit?
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If the connection is lost but you can still see your video, your provider may
be able to rejoin soon. Keep the video connection active and do not close
the video window.
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If you lose your connection completely, restart the video visit. You may be
placed in the virtual waiting room until the provider is able to restart the
video visit.
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