
                                               
          
 
         

 

This process has been developed in collaboration with the State of Michigan and 

 
January 1, 2009 
 
 
 
Dear Referring Provider: 
 
Thank you for inquiring about our specialty care services at University of 
Michigan Health System (UMHS).  To better serve you and your patients, we 
have created a referral process for you to follow when referring Medicaid HMO 
members. 
 
UMHS does not participate with the following Medicaid HMO plans: 

• CareSource of Michigan 
• Great Lakes Health Plan 
• Health Plan of Michigan 
• McLaren Health Plan 
• Molina Health Care of Michigan 
• OmniCare Health Plan, Inc. 
• PHP Mid Michigan Family Care 
• Priority Health Government Programs, Inc. 
• ProCare 
• Total Health Care 
• Upper Peninsula Health Plan 

 
To schedule the initial appointment for the patients with the above plans, the 
health plan must complete the UMHS authorization on-line form at 
www.med.umich.edu/medicaidaccess/.  Once the form has been completed by 
the health plan, your office should contact M-LINE at 800-962-3555 to schedule 
an appointment.  Please identify that your patient is a Medicaid HMO member. 
 
Note: The M-LINE number is not for patients and is designated for referring 
providers only. 
 
Thank you for referring your patient to UMHS. 
 
Sincerely, 
 
 
The University of Michigan Health System         
 
 

the 14 licensed Medicaid Health Plans. 
 

http://www.med.umich.edu/medicaidaccess/

